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HAMMER DRILLS 


enable you to drill holes in masonry 
rapidly, accurately and economically. 
Does the work in one quarter of the time 
required by any other method. Just the 
thing to use when installing expansion 
bolts—especially Peirce Expansion Bolts 
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The Improved Calculagraph 


The Calculagraph has been the standard toll 
meter of the telephone industry for more than 
25 years. 


Recent improvements have made it more effi- 
cient than ever. 


Every local manager will be interested. 


Ask for booklet —“‘Elapsed Time Recorder.” 
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Accuracy 


ED DEVIL” Connectors are an 

example of the fine art of accur- 
acy and precision that is typical in 
the manufacture of all ‘“‘Red Devil’’ 
Tools. 





“Red Devil” Connectors are stand- 
ard equipment among the leading 
railroads, telephone companies and 
other public utilities. Use ‘Red 
Devil’’ Connectors for quality’s sake. 


“Red Devil’’ Connector No. 417—jaws are 
file cut and hardened—Designed for Nos. 6, 
8, 10, 12 and 14 iron wire, or Nos. 4, 6, 8, 
10 and 12 copper, and Nos. 8, 10, 12 and 14 
McIniyre Sleeves. Price $3.00 a pair at 
dealers or us. 





Electrician’s booklet on request. 
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Leich Magneto Multiple Switchboard 


Simplicity, service and low cost of maintenance are the key notes of Leich Magneto Multi- 
ple Switchboards. 


Line signals are the standard shutter ring down type except that an electro-magnet re- 
stores the shutter when a call is answered instead of being plug restored. There are no 
marginal adjustments on these signals suchas necessary on the relays used on central 
energy boards which operate on one current and release on another. Direct magnetic pull 
on the armature positively restores the shutter. 


The use of the self restoring shutter in conjunction with multiple jacks makes it easy for 
an operator to answer any call coming in on the board and complete the connection without 
help of other operators. A busy test prevents two operators plugging in on the same line 
at the same time and saves the operator the trouble of listening in to see if a line is busy. 


As no complicated parts are incorporated in the Leich Magneto Multiple switchboard, the 
maintenance cost is no higher than the plug restoring drop board. No expensive instru- 
ments are required for testing and any magneto switchboard man can take care of all 
service requirements. 


Get an estimate now. It may pay to change switchboards sooner than you had planned. 
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Whether due to 
improving business 
conditions, or  be- 
cause the public is growing tired of the 
agitation, so far, at least, the movement 
to destroy state regulation of public utili- 
ties does not seem to be making so much 
headway as was expected a few months 
ago. 

At that time the prospect was threaten- 


ing in several states. It looked then as 


though the “home rulers” and the advo- 


cates of municipal or government owner- 


ship might succeed in tearing down in 
some states what has been so painfully 
constructed in the past years of regulation 
experience. 

* *K * a 

A casual survey of the situation indi- 
cates, however, that few tangible results 
have thus far developed from all the noise 
and outcry against the rate commissions 
and the service corporations. 

Chicago has elected a mayor who was 
an “immediate municipal ownership” man 
when he was in the city council 16 years 
ago, but the utility issue. had little to do 
with his election. 

* * ok ok 

While the Hearst press, which supported 
Judge Dever in the Chicago mayoralty 
ight, at the same time loudly demanded 
public ownership of utilities, the general 
Opinion 


held that the Hearst interests 
ptefer the support of a Democratic mayor 
ot Chicago in a presidential year—when 


Mr. Hearst hopes to be a candidate for 
the Whit 
Ment of 


House—than even the advance- 





‘he public ownership cause. 


In other words, the Illinois delegation 





THE WAR ON RATE COMMISSIONS ° 


in the national convention of 1924 is more 
important than public ownership. 
* * cs + 

The transfer of utility regulation from 
state commissions to municipal authorities 
continues to be discussed in various sec- 
tions of the country where the politicians 
are up to their old tricks. An interesting 
feature of the New York situation is that 
one organization, while favoring home rule 
for utilities as a general proposition, says 
the telephone service is the one utility that 
should be retained under state regulation. 

This is the conclusion of the City Club 
of New York which has always supported 
the broad principle that municipalities 
should have the power to acquire, construct 
and operate their public utilities. It adds, 
however : 

“Telephone regulation by a local com- 
The 


covers the entire state and there must be 


mission is not practicable. system 
a consistent state policy as to the appor- 
tionment of valuation and rates between 
various communities. Control should re- 
main with the state commission.” 

* ae K * 

While the City Club declares itself in 
favor of local regulation of all utilities 
except the telephone, it considers the pres- 
ent home rule bill before the New York 
legislature objectionable in many particu- 
lars. A canvass of 2,000 New York busi- 
ness men showed that only 4 per cent of 
them are in favor of municipal regulation 
of the utilities. 

Three bills devised by Governor Smith 








and Mayor Hylan 
reorganize the 
New York Public 


Service Commission and give cities con- 
trol of utilities have recently passed the 
New York senate, but no effort was made 
to oppose them there, as the real fight 
against their final enactment will be made 
in the assembly. ‘ 

The bill to revamp the commission re- 
duces the members from five to three, and 
gives the governor the right of removal. 

*K + * ” 

The effort to abolish the utility commis- 
sion in Missouri has failed. A number of 
bilis were introduced in the legislature to 
hamper the commission, either by reducing 
its personnel or by curtailing its powers 
by giving the larger cities more control 
over the service companies, but none of 
these measures was passed. 

A law was enacted, however, making 
the attorney of the commission the legal 
counsel of the people, and requiring him 
to appear in all rate cases as the public 
counsel, 


ok ok aK ok 


A favorite method of the enemies of 
state regulation is to cut down the com- 
missions’ appropriations, so as to obstruct 
their efficient work. Not daring to anni- 
hilate them in cold blood, the politicians 
have tried to starve the commissions by 
cutting down their revenue. 

In Missouri, for instance, while appropri- 
ations were made to cover the salaries of 
the commissioners, the secretary and coun- 
sel—amounting to $71,000—the working 
fund of the board was fixed at $250,000, 


one-half of which was apportioned from 
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the general state funds, and the other half 
to come from the earnings of the commis- 
sion. In the past the commission has not 
earned any such amount as $125,000, so 
it is likely to find itself short of money 
before the year is out. 

* 2° & 

An unfortunate incident of the political 
campaign against the commission is that 
during the last three months, while the 
the 
legislature, its work was at a practical 


commission has been under fire in 
standstill, and cases involving rate adjust- 
ments were held up. 

Of course, this seriously interfered with 
utility companies, and in the end injures 
the public. The public, by the way, should 
be informed where the blame for the delay 
should be placed—on the politicians re- 
sponsible for the attacks. 

ee ws 

In Kansas when Governor Davis was 
elected last fall, he declared war to the 
death on the state utility commission, and 
the fight continued throughout the session 
of the legislature but without definite in- 
jury to the rate-makers. Not only was the 
commission not abolished as the radicals 
threatened, but neither its powers nor its 
appropriations were curtailed. 

The political contest over the places on 
the commission, however, has upset things 
more or less and produced confusion. Be- 


ing a Democrat, Governor Davis appointed 
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a Democrat—C. E. Rugh—to succeed Com- 
missioner Russell, whose time expired, and 
the Republican senate was good-natured 
and confirmed the appointment. 

Commissioner Greenleaf, who has been 
handling all the telephone rate cases, had 
been re-appointed by former Governor 
Allen, during the interim, but had not been 
confirmed. Governor Davis made another 
appointment in place of Greenleaf, but the 
senate, on the advice of the attorney gen- 
eral, rejected it and confirmed Greenleaf’s 
interim appointment. 

This has produced a dispute in which 
the governor threatens to go to the su- 
preme court to oust Commissioner Green- 
leaf and have his own man seated. 

In the new line-up it is said that Com- 
missioner Greenleaf will be taken off tele- 
to electric 
This 


means a new man in charge of telephone 


phone matters and assigned 


light, power, gas and water cases. 


rate hearings, and more time consumed in 
both commissioners becoming familiar with 
their new duties. It is another unfortu- 
nate result of political tampering with state 
regulation machinery. 
* * * x 

Strong efforts have been made to enact 

drastic laws against the Texas utility com- 


panies in the legislative session, but they 


have not been successful. The radicals 
seemed to work at cross purposes. For 
instance, the League of Municipalities, 
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composed of the representatives from the 
larger cities, sought to pass a bill to retain 
home rule of the utilities within the cor- 
porate limits of cities and put all utilities 
not within such limits, or having property 
without such limits, under a state utilities 
commission. 

Such a division of authority would haye 
led to dire confusion, and utterly wrecked 
service conditions. Very sensibly, neither 
house passed this proposed destructive 
legislation. 

Another Texas bill proposed to place all 
utilities under the existing Texas railroad 
commission and on such terms as to seri- 
ously encroach on the company’s manage- 
ment of its own affairs. As its own pet 
measure was beaten, the League of Munici- 
palities opposed the railroad commission 
proposition, and it never reached the floor. 

* * *K * 

Developments show that state regulation 
has not been fatally injured by the attacks 
of the politicians and radical reformers 
ix the various legislative sessions, but it 
was inevitable that the constructive work 
of the commissions has been seriously re- 
tarded while they fought for their exist- 
ence. 

Some day, it is hoped, the public will 
realize that they are the real victims of 
such political attacks on service companies, 
although demagogues pretend they are act- 


ing in the people’s behalf. 


“What Is News?”---Its Application 


Definition of News in a Technical Sense—Various Ways Managers Can Co- 
Operate With Local News-Gatherers—Suggestions of What Constitutes News 
in Telephone Business—Address at Convention of Nebraska Association 


By H. T. Dobbins 


Associate Editor, Nebraska State Journal, Lincoln 


What is news? I take it that you are 
not interested in any technical discussion 
of this question as it appeals to the news- 
paper writer and as he would present it 
to his fellow-workers, but rather in its 


practical application to your own _ busi- 
ness. 

There have been many definitions given 
for “news,” but perhaps the shortest one 
that will appeal to you would be: “That 
which refers to or covers any phase of 
human activity that interests and informs, 
and which has recently happened.” Please 
note the “recently happened.” That is the 
vital element of news. ~ 

If there is one thing that marks average 
human beings alike, it is the possession of 
an insatiable curiosity about other people— 


what they are saying, what they are doing, 


what they are thinking. It is to satisfy 
this natural and usually very healthy ele- 
ment that 
printed. 

Very young editors think they can an- 
ticipate and correctly gauge what the pub- 
lic wants to read, and very serious-minded 
editors make a determined effort to tell 
and to give the public what it ought to 
read. Editors who have long experience 
are constantly trying experiments to find 
out what it is that the public does want 
to read, and none of them is quite sure 
that he knows the answer. 

This much can be said, however, that 
the great majority of persons are inter- 
ested most in those things that happen 
closest to them. Thus it is that the lo- 
cally-printed newspaper has the largest cir- 


of existence newspapers are 





culation in a town or city, even if it be 
but a shadow of a newspaper. An elope- 
ment is all the more interesting to you! 
you happened to have known the girl or 
the fellow, or if they lived in the next 
block or the same town with you, evel 
though it might not be as exciting 
well written as an elopement in metropoll- 
tan high society. 


News stories may be divided 11 three 
general divisions—spot news, time stories 
and human interest stories. 

Spot news is something big, recent ° 


occurrence, important in its character and 
which must needs be told, i. e., printed at 
once if a newspaper is to reap a proper 
reward for diligence and to perform 1 
duty to its subscribers. 


A time story is a news story tat will 
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not suffer much if not used in the next 
edition or until next day or next week. 

Human interest stories are those in 
which the dominant feature is one that 
carries a special appeal to the heart be- 
cause it touches upon one of those springs 
of conduct common to all of us or paral- 
lels some experience or expresses some 
common desire. 

News stories come from every direction 
into the editorial office. Most of them are 
led in by reporters who are expreSsly 
sent out for them or who gather them 
up in the course of their regular rounds. 
Contrary to the general notion, the only 
way in which a news writer gets hold of 
a news story is by somebody telling him 
the skeleton of the details. 

Only on rare occasions does he stumble 
onto it, or that it happens while he is on 
the spot. Even at the ports of regular 
call, the courts, the public offices, and 
business and professional men, he needs 
must rely usually upon being told it by 
someone who knows. 

In the larger cities the pressure for 
space 1s great, and this means that only 
the more important—that is, the spot news 
stories in which a larger number of per- 
sons are interested—find their way intc 
the newspaper columns. Each of the big 
dailies, however, has a Sunday supple- 
ment or an enlarged Sunday issue, where 
the human interest story and the time 
story find ready havens. 

In the smaller cities and in the towns 
and villages, the newspaper man’s prob- 
lem is to find enough live stuff to fill his 
columns. There the news gatherer has a 
more or less regular route that he travels 
in pursuit of news, and everything that can 
possibly interest even a part of his read- 
ers is welcome grist to him. 

Of what interest is this to you men of 
the telephone industry? Of what benefit 
to the business in which you are engaged 
can this outline, brief and hurried, of 
news gathering possibly be? 

Just this: These things lie at the bot- 
tom of your public relations. In 


every 






“In Every Community Where You Operate, There Is a 
Newspaper Anxious to Get Whatever News Is 
Ground Out by Your Little Grist Mill.” 


‘community where you operate there is a 
Newspaper that is anxious to get what- 
‘ver of news is ground out by your little 
grist mill, and it is willing to print it with- 
out any cost to you. 
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How many of you realize this oppor- 
tunity is yours, and how many of you 
make it a point to help the editor in your 
home town get out a better newspaper 
than he does? I shall not embarrass you 
by calling for a showing of 
hands, but I will say this that 
during most of the year my duties 


and my pleasure cause me to a 
read almost every copy of x 
the dailies and important f 


weeklies printed in Nebraska 
—and one of the rarest 
things found in them is a 
news item about the local 
telephone company. 

Now I take it that these 
omissions are not due to the 
possession on the part of 
any of the telephone man- 
agers or officials of the 
qualities of the shrinking violet, or to an 
abhorence on their part to having 
iimelight directed towards them, because 
they are just like every other normal per- 
son with respect to the connection of their 
names with proper news stories. 

The truth undoubtedly is that telephone 
managers are just like 90 per cent of the 
people generally—they have little concep- 
tion of what constitutes a news story, or 
have the more or less nebulous notion that 
the newspaper man will gather it in out of 
the air anyway, without being told by any- 
body in particular. It is the 10 per cent 
who know better that makes newspapers 
possible. 

My particular reason for being on your 
program today is traceable to this exact 
condition of things, and the message I 
bring to you from the newspaper frater- 
nity in general is that they need your help 
in getting out a complete, readable news- 
paper just as much as, if not more than, 
you need the help of the newspaper in 
bettering your business. 
ing to get together ? 
a few suggestions. 


How are we go- 
Well, let me submit 


Although a city newspaper man, I know 
the problems and the needs of the smaller 
publications, and it is with them, of 
course, that most of you have to deal. 
Big news stories do not 
“break” often in the smaller 
communities, so that each 
week’s issue is more nearly 
a mirror of the social, relig- 
ious and fraternal activities 
of the community. To this 
symposium the _ telephone 
man ought to be a regular 
contributor. 

Let us take the question of 
spot news. Who first hears 
of a big story when it breaks 
in the average community 
outside of the immediate neighborhood of 
its occurrence? The telephone manager 
or his aids at the central office. 

There is an accident somewhere in the 
town or a neighboring town, a bank bur- 
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glary, a murder, a flood, a railroad wreck 
—any one of a number of things that a 
newspaper man wants to know about right 
away so that he may get his news-collect- 
ing forces in motion. Give him the tip 
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“An Elopement Is All the More Interesting If You Hap- 
pen to Have Known the Girl, or the Fellow.” 


by telephone at once, tell him all you know, 
and he’ll dig the rest. If you do not 
wish to be known as his informant, tell 
him and he will respect your confidence. 
He’ll take the responsibility for whatever 
he prints. 

Every community, big and little, is made 
up of little circles of persons drawn to- 
gether by some common interest or by 
some tie of friendship and liking. These 
are sources of personal and social news to 
the newspapers, because each likes to hear 
what others are doing. Your employes and 
their intimates form little 
The editor would like to print 


one of these 
circles. 
what they are doing—telephone it in to 
him, or drop in and tell him about it. 
There are a hundred or two of you 
I wonder how 
many of you took the trouble to give the 
local newspaper man the information that 
you were coming to Lincoln to a three 
days’ gathering, and why this meeting is 


present at this convention. 


being held. If you did not, let me advise 
you that when you get back you tell him 
what you heard here that will interest 
persons outside your business; give him an 
idea of what the industry is seeking to ac- 
complish in the state and a notion of its 
importance. Don’t wait for him to hunt 
you up. 

But remember this, what he wants is 
news, not editorial opinion or propaganda. 
Write it out and hand it to him. It is 
but human nature that a newspaper man 
will use more of your story, if you have 
one worth telling at any time, if you jot 
it down yourself than if he has to write 
it himself. 

Sleet 
sometimes. Tell 
man about it. It may save you a lot of 
explaining over the wires when they are 
restored, and its publication will serve to 
ward off unfounded criticism by the hasty 
but uninformed. 


and snow storms hit you hard 


your local newspaper 


In most communities the companies are 
When 


you have your plans made, tell the news- 


expanding in one way or another. 
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paper men what you propose to do. If 
you add any new devices, new lines, new 
persons to your staff, if there is any 
change in the ownership or personnel of 
the company, tell him about that. Make 
yourself a source of news in your com- 
munity, and you will have the newspaper 
men making regular calls on you. 


Radio is attracting a great deal of at- 
tention just now, and everybody is inter- 
ested. Undoubtedly a number of your 
patrons have wondered what effect it will 
have upon the future of the telephone. 
The round table held at this convention 
ought to give you a fairly good idea of 
just what it will or will not do to the 
business. When you get back home, give 
the editor an interview about it. 

From its nature the telephone company 
central is in the very center of news ex- 
change. Much of what you hear is, of 
course, confidential, but there is much of 
it also that is not and which may be 
legitimately employed in making the edi- 
tor’s task easier and his paper better. 
Many human interest stories originate in 
and about central. 

The operators are called on now and 
then to perform unusual services, and they 
The Bell 
company yearly awards a large number of 
medals and cash prizes for heroism per- 
formed and quick wit shown. These are 
human interest stories of the highest type, 
and they will serve to illustrate what I 
mean. Troublemen, linemen and _instal- 
lers are in lines of work that ought to pro- 
duce human interest stories. 

The public thinks only of Central when 
it thinks of a telephone exchange. For 
this reason it has become popular in va- 
rious cities and towns to invite the patrons 
to visit the exchange on a certain day and 
learn about this and all the other depart- 
ments. A human interest story along these 
same lines will be acceptable in any well- 
edited newspaper. 

How mary calls a day are handled by 
the operators in your exchange? What 
time of day do the people in your town 
talk most? How many miles of poles and 
wires are necessary to carry on the com- 
munity conversation? What happens when 
Jones puts in a call for Smith at some 
outside point? 

How are 


have many curious experiences. 


trained for 
their jobs? Has some girl been on the 
board for five 
tended period? 
interest story. 


your operators 
other ex- 
She’s worth a little human 
What are the various du- 
ties of the different employes ? 

These are only a few suggestions; oth- 
ers will occur more readily to you. If 
they possess the human element, the human 
touch, they make good time stories for the 
smaller papers, because they also have 
the local news flavor. — 


years or some 


I have an idea that telephone owners 
and managers do not, somehow, manage to 
impress upon the people of the communi- 
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ties they serve their real importance as a 
commercial enterprise. Most of the com- 
panies have invested in each town as large 
a sum as most of the other businesses 
that one often sees mentioned in the news- 
papers—and yet they are not looked upon 
with the same degree of favor when it 
comes to listing a town’s advantages. 

Certainly a telephone company serves as 
many persons as the banker, the merchant, 
the hardware man or the professional man; 
yet they do not loom up in the news of 
the town as do these men. There may be 
other reasons, but one reason, I believe, 
lies in the fact that the telephone man does 
not take advantage of the opportunities 
open to him, along the lines that I have 
briefly and yet, I feel, insufficiently out- 
lined. 

It is a foolish pride if the reason is that 
the telephone man doesn’t care for “news- 
paper notoriety.” It is poor business in 
these days when publicity is the determin- 
ing factor in the success of many business 
and professional men to overlook such op- 
portunities as I have suggested for legiti- 
mate publicity. 

For one thing, this identification of tele- 
phone company with other 
munity news has an excellent psychologi- 
cal effect; it leaves the people with a feel- 
ing that you are one of them, not one 
apart. For another thing, it opens the way 
for you, when rate readjustments are 
necessary, to secure what you are entitled 
to with much of the usual opposition and 
friction eliminated. 


news com- 


Although it is not necessary in order to 
get telephone company news into the col- 
umns of your newspapers, it is good busi- 
ness, if your revenues will permit, to buy 
regularly or frequently, space in the pa- 
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pers in which you may discuss pending 
service or rate problems or tell, in your 
own way, what you are doing and what 
you are offering. 

But I trespass upon your time. I have 
sought, in a brief but succinct way to point 
out to you the possibilities of publicity 
that I feel sure most of you are ove rlook- 
ing. It is true that newspapers are de- 
luged with the offerings of press agents 
who want to trumpet the praises of this 
or ‘that article, policy or person through 
their columns without pay, but it is equally 
true that they are looking for real news, 
real human interest stories, such as you 
and your enterprise can yield, in order to 
interest and hold their readers, and if 
somebody is advertised for nothing in the 
telling it is regarded as but an incident to 
the whole. 


Omaha Operators Introduce Tele- 
phone “Voice Culture.” 


A system of instruction and drills de- 
signed to develop proper methods of speech, 
voice placement and enunciation, was in- 
augurated by the Omaha local operators’ 
school of the Northwestern Bell Telephone 
Co. on January 22, according to a recent 
item in the Northwestern Bell. 

While the instruction work is. still in 
the experimental stage, it is anticipated that 
important results will be obtained. The 
particular benefits’ which the operators 
hope to obtain are the elimination of un- 
pleasant, discourteous or monotonous 
voices, as well as a reduction in operation 
room noise, due to the lowering of voices. 

It is proposed to gradually introduce the 
drills among the older operators in all of 
the company’s important offices by means 
of special courses of instruction. 











A Lead of Eight Telephone Wires Passes Directly Through This Tree Near Bloomin 
lil., the Branches of Which Are Trimmed to Form a Hole. 
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epreciation Order of the I. C. C. 


Executive Committee of United States Independent Telephone Association 
Take Issue With a Number of Points in the Suggested Rules for Fixing the 
Rate of D2preciation—C. B. Randall Presents Brief ‘for Basis of Discussion 


At a meeting of the executive committee 
of the United States Independent Tele- 
phone Association held in Chicago, April 
7. the matter of depreciation was thorough- 
ly discussed. 

“An analysis of the recent order of the 
Interstate Commerce Commission relative 
to depreciation charges of telephone com- 
panies indicates that the Class D telephone 
concerned with the 
order and the Class C companies only to 
the extent of keeping their accounts more 
strictly in accordance with the accounting 
system of the Interstate Commerce Com- 


companies are not 


mission, so that when their growth places 
them into the Class B group, records will 
be available for setting up the depreciation 
charges. Hence, only the Class A and B 
companies are intimately concerned with 
the order of the Interstate 
relative to depreciation. 


commission 


The executive committee take issue with 
the general rules of the Interstate Com- 
merce Commission in that they believe that 
the removal costs incident to or in connec- 
tion with the retirement of property, 
whether replaced or not, storm casualties 
or extraordinary repairs of any character, 
or any other similar charges, and intangi- 
bles should be included in the depeciation 
charges. The committee also believe that 
the cost of removing the property retired 
or abandoned, or for recovering the salv- 
age, should have an allowance in deter- 
mining the amount. representing the salvage 
value. 

It was also the opinion of the committee 
that the formula set forth by the commis- 
sion is impracticable of application. They 
believe a composite depreciation percentage 
is preferable to a depreciation percentage 
for each class of property. 

The committee stands by its statement 
of June 1, 1921, which states that the re- 
serve must cover those items that from 
the beginning constantly operate to lessen 
the value of a telephone plant, namely, 
Physical deterioration, hazards and unfor- 
seen emergencies, inadequacy and 
lescence 

C. B. Randall, general counsel of the 
Tri-State Telephone & Telegraph Co., St. 
Paul, Minn., presented a brief on depreci- 
ation a 


obso- 


a basis for discussion, but which 


he stated might not be his final opinion 
on the matter. 

In his discussion, Mr. Randall said: 

3y pa agraph 5 of Section 20, interstate 
commerce: act as amended by the Trans- 
Pertation, Act of 1920, the Interstate Com- 
merce (ommission is directed, as soon as 
Practica to “prescribe for carriers sub- 


ject to this act the classes of property for 
which depreciation charges may properly 
be included under operating expenses, and 
the percentages of depreciation which shall 
be charged with respect to each of such 
classes of property, etc.” 

The report of the depreciation section 
of the Bureau of Accounts of said com- 
mission in its report attached to Order 
14700 of the commission suggests that, in 
the annual charges for depreciation, cer- 
tain things heretofore considered as proper 
charges against the reserve so established 
be now handled in other ways. This gives 
rise to the question: Are they properly 
items for which the depreciation reserve 
is provided? 

In consideration of the question it must 
be remembered that its application to the 
telephone business only is considered. 
Other classes of carriers work under dif- 
ferent conditions and may have entirely 
different situations. 

What is a depreciation reserve for? 

Depreciation is defined by Webster's 
New Dictionary as “act of 
depreciating, or state of being depreciated, 
a talling of value.” 


International 


The word “depreciate” is detined as “to 
lower the worth of; 
ated, to fall in value.” 


to become depreci- 


One investing in a telephone property 
knows in advance that, in the service of 
the public, that property will disappear— 
some immediately, somé at future dates— 
but ultimately all will disappear, except 


lands. This disappearance will be from 
several causes, viz: 
1. Physical deterioration due to wear 


and tear; 

2. Obsolescence, including governmental 
requirements. 

3. Inadequacy. 

4. Hazards such as fire and storm and 
accident. 

Some of these causes are continuous in 
their operation, beginning with the placing 
of the property and continuing throughout 
its life, whether in regular progression or 
not, such as (1) and (3) 
inadequacy. Others there are that appear 
and work their destructive effect with no 
regularity 


deterioration 


or continuity, but, as demon- 
strated by past experience, are more deadly 
than the first, such as (2) obsolescence, 
including governmental requirements, and 
(4) hazards. 

Whatever the cause, and whether it be 
gradual and continual, or irregular, sudden, 
and without warning, each takes its toll 
and each destroys property thus devoted 


to public service. In taking this property 
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it destroys investment therein, culminating 
at the end of its useful or service life with 
the time of removal or replacement. 

Thus it is that the owner must see that 
his investment is kept intact, and that, as 
property thus disappears in public use, the 
investment therein shall be repaid that re- 
placements may take place, and that the 
public service be maintained, and the in- 
vestment of the owner be not dissolved. 

He who subscribes for telephone service 
immediately two 
utility. First, there is the immediate cost 
of current operations; secondly, that cost 
which is deferred. This deferred cost is 


imposes costs on the 


that occasioned by the causes above enum- 
erated. 

This latter is a charge against the im- 
mediate user, not against a future user. 
The immediate use necessitates its instal- 
lation, and that installation subjects it to 
these costs. But a very small percentage 
of telephone property is installed for 
fcture The should, 
therefore, pay all costs as time progresses. 


users. present user 

To this the report of the depreciation 
section agrees, but they say a part should 
be handled other than through depreciation. 


Depreciation may include all items of 
Cause is not a factor; 
neither is time, whether continual or im- 


mediate. Anything which results in a les- 


lessening in value. 


sering in value, and not such as is a part 
ot current maintenance, is depreciation. All 
ot the 
obsolescence, inadequacy, and hazards—re- 


causes enumerated—deterioration, 

sult in lessening of value, hence are prop- 

erly considered as depreciation. 
Intangible Property. 

Certain intangibles, such as some fran- 
chises, for which no consideration has been 
paid, or which are indefinite or perpetual 
in character, and hence may not be charge- 
able to the public in rates, do not lessen in 
hence, no in- 
vestment disappears and no charge for de- 


value as time progresses; 


preciation is possible. 
With 


situation exists. 


different 
Many are purchased for 
a definite period of time for a definite cash 
sum. Assume for illustration a right of 
way for 20 years for which $1,000 is paid 
With the lapse of time a necessary dimin- 
At the end 
oi 17 years, certainly the same value does 


some rights of way a 


ution of value occurs therein. 


not exist as at the beginning of the term. 
A lessening of value has, therefore, oc- 
curred, and occurred because of that in- 
vestment for public 
value is depreciation. 


service. Lessening 
The value therein 


disappears just as surely as interest inci- 
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dental to any construction disappears with 
such construction. 

In some states franchises are sold for a 
definite period for a definite cash sum. The 
consideration paid with cost of acquirement 
is a capital item: That item, like right of 
way, disappears with time. 

In other words, no class of intangibles 
should be eliminated as such, but rather, 
in considering amounts, much, if not all, 
of certain classes, need not be included. 

The depreciation section eliminates this 
from depreciation because there is not 
gradual diminution of effectiveness of op- 
eration. Effectiveness of operation is not 
the criterion in depreciation question; 
value alone is the criterion. To illustrate: 
A pole with a life of 20 years performs all 
its functions up to the moment of removal. 
Its value disappears as rot progresses; 
yet it still stands carrying its load at 100 
per cent effectiveness. Its efficiency in 
operation nowhere fails. Tested by value, 
investment has disappeared. A_ buyer, 
finding considerable rot, will not pay cost 
new regardless of proof that the pole is 
10 per cent efficient; nor will he pay cost 
of a 20-year right of way where but three 
years of life remain. 


Hazards. 

The depreciation section likewise recom- 
mends elimination. of storms and casualties 
from depreciation computations, although 
recognizing that a relatively large propor- 
tion of plant is subject to abrupt termina- 
tion by storms and casualties, and that the 
resultant loss is a proper charge to operat- 
ing expense. They eliminate the item be- 
cause its happening is abrupt and there is 
no gradual process of depreciation. 

Depreciation covers lessening in value. 
Nowhere in any definition does it appear 
that this lessoning in value must be grad- 
ual or long drawn out. Such seems not 
_the case. How or when it occurs is not 
the question. The question is: Does a 
lessening of value occur, and is it a proper 
charge to operating expenses? If so, is it 
proper to charge through depreciation ? 

Occurrences of this kind happen just as 
obsolescence, or governmental require- 
ments. A governmental agency orders 
property removed from a highway. Noth- 
ing gradual occurs... Suddenly an ordi- 
nance or resolution is introduced, passed, 
and obsolescence becomes an accomplished 
fact. A new factory locates in a residen- 
tial district; immediately the character of 
the adjoining blocks changes for better or 
worse, and the resulting obsolescence is 
an accomplished fact. So with these haz- 
ards—one being a proper charge, the other 
is also. 

From past experience it is possible to 
determine within reasonable limits, the ex- 
pectancies as to loss by hazard, and, being 
susceptible to computation, the cost should 
be evenly spread with the balance of de- 
preciation charges. 

Removal charges have always been con- 
sidered by telephone companies as a part 
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of the charges taken care of by the depre- 
ciation reserve. 


Removal Charges. 

Unlike many utilities, telephone plant 
to a great degree is located upon and in 
property of others, viz. public highways, 
‘business places and residences. The tele- 
phone company knows when placing the 
same that it must be removed when use 
ceases or replacement becomes necessary. 
Poles and manholes, overhead wires and 
cables can not be abandoned in the public 
highways. 

Installations other than concealed wiring 
cannot be left in buildings. The owner, 
if his investment remains intact, must 
foresee this event, and, when removal day 
comes, have collected in rates sufficient to 
defray this cost. Such cost is as certain 
as is the rot in poles or rust in iron wire. 

Like other factors, this cost is incurred 
by the present user, not the future, since 
it is the present user who occasions the 
property being put in place. The cost 
should be spread rather than thrown into 
the month of occurrence and, more particu- 
larly so, since youcan not effectively back- 
bill a subscriber, it must be collected in 
advance of occurrence. 

Aside from its being properly charge- 
able to depreciation, the depreciation sec- 
tion further recommends that it be not 
deducted from salvage value, but that 
gross salvage be credited. If one has a 
pile of junk to sell and his best price is 
given upon delivery—whereupon cost of 
delivery to sales place is incurred—certain- 
ly the total sales price is not the owner’s 
but only the net after delivery cost. 

So with material or plant to be removed 
from its place in service. As there located, 
it has no salvage or any other value. It 
obtains this value only when removed 
ready for delivery to the buyer. Salvage 
value, therefore, does not appear until re- 
meval charges have been incurred. The 
salvage value to be credited to reserve 
should be only such value as remains after 
payment of removal charges. 

The question of economy of operation 
should also be considered before the 
recommendation of the depreciation section 
should be adopted requiring removal 
charges to be treated as current expenses. 
Under present practices, a crew .need ac- 
count for but two items—either the re- 
moval of property from plant, or the addi- 
tion of plant when out on a reconstruction 
job. 

Under the plan, as now suggested, it 
would be necessary for these crews to take 
care of another account—cost of removal 
—which would inject an additional element 
of accounting of every job, both in the 
field, plant accountant’s office, and the gen- 
eral auditor’s office. While this cost in 
itself may be small‘on any particular job, 
it is only in the saving of these small costs 
which cumulate to a large total that rea- 
scnable rates are made possible. 

In considering these questions, weight 
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may well be given to the opinion of var}. 
ous state commissions which have had 
jurisdiction of this matter for years, which 
have given careful consideration to the 
question, and have, by order, established 
practices which have been conformed to by 
telephone companies for years. Changes 
in such plans would now necessitate the 
breaking up of depreciation reserves al. 
ready established into several reserves to 
meet the various items into which, jf 
adopted, the report of the depreciation 
section will necessitate. 

“It (depreciation) means a lessening in 
value, which may be due to one of a great 
many causes, a few of which are use. 
wear and tear, storms and obsolescence.” 
Birmingham vs. So. Bell T. & T. ©, 
(Ala.) P. U. R. 1919B, 791; San Jose ys, 


Pac. T. & T. Co. Vol. 3, opinions and 
orders Cal. R. R. Com. 1919, P. 720, 
No. 1008; Peoria vs. Central Union 


Tel. Co. P. U. R. 1918 E, 74. 

The commission in its order 14700 re- 
quested discussion of our questions. Taking 
them in the stated, the 
question is: 


order first 

“1. Has a depreciation reserve any other 
purpose than to provide a means of equal- 
izing the effect of property retirements, so 
that the disproportionate burden may not 
fall upon the operations of any one year? 
If so, what other purpose or purposes 
has it?” 

The method of establishing the reserve 
is secondary to the main question that a 
reserve shall exist. The reserve for de- 
preciation is maintained for a_ two-fold 
purpose: First, as a matter of right, and, 
secondly, as a necessary essential of man- 
agement of a telephone property to insure, 
first, that public use shall not consume the 
property without compensation: i.e. that 
it shall pay such sum as will return invest- 
ment intact at the end of service life; and, 
secondly, that the telephone utility may, 
without question, meet its legal obligation 
to at all times furnish reasonably adequate 
service which includes as a corollary the 
obligation to make necessary replacements 
when essential to maintain that standard 
of service. 

If a reserve be not maintained for these 
purposes, large demands may occur at 4 
time when, for other reasons—economic, 
financial, or what not—the company may 
be unable to lay its hands on funds neces- 
sary to meet such demands without serious 
impairment of capital, or may, by reason 
of such difficulties, be unable to maintain 
its service. 

The reserve is necessary and 
purposes stated. The manner of accrual 
is secondary. The purpose of the act is to 
insure this public interest—the maintet- 
ance of service—and to insure that such 
reserve be surely adequate. 

There is such a continuing change in de- 


for the 


mands of subscribers and so many short 
lived subscribers as such, that the charge 
must be evenly spread over the | sriods 
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April 14, 1923. 


volved, if each is to pay his equitable 
gare, in addition to which there is the 
«counting requirement, that only by 
greading equally over the period in 
monthly charges can fair comparative in- 
qme statements be secured. 


Reserve Will Be Inadequate. 

The second question of the commission 
is: 
“) If a depreciation reserve has no 
gather purpose than that above stated, will 
tae method of determining depreciation 
charges which is recommended by the de- 
preciation section provide a reserve which 
i) no larger than is necessary for such 
purpose ?” 

The method outlined by the depreciation 
section will not only prevent the setting up 
of a reserve greater than is necessary for 
such purpose, but will fail of setting up a 


sufficient reserve unless extraordinary 
charges be made in given years. 
Applying the depreciation  section’s 


method to the item or account classifica- 
tion of buildings, the cost of a building 
is a comparatively large item usually of 
the district plant it serves. It is seldom, 
if ever, retired except in toto. Under the 
formula proposed, therefore, no reserve 
would be set up until the year of retire- 
ment, whereupon the whole sum would fall 
due and be charged to operating expense 
in one year. This expense should be 
spread evenly through the years. 

If cost is to be spread evenly over the 
period of service life, no changes in basic 
percentage rates should occur; yet, under 
the proposed formula, a new exchange 
would set up no depreciation reserves dur- 
ing the first years of life, but would. begin 
oily with first retirements, resulting in 
higher charges later in life, and also 
greatly fluctuating charges from year to 
year since, under the proposed formula, 
the percentage for a given year depends 
solely upon retirements for that year, and 
not upon total investment and total serv- 
ice life. 

If it be accepted as a primary factor— 
accounting and economic—that charges 
shall be evenly spread year by year, then 
retirements for given years must be disre- 
garded. Under present methods in prac- 
tice, definite percentages are obtained ap- 
plicable over several years, such that 
charges remain constant in percentage year 
after year, the resultant dollars varying 
only as investment increases or decreases. 
Only thus may charges be evenly spread 
and the public be assured of equitable costs 
ot service. 

It has been shown that the methods or 
formula proposed by the depreciation sec- 
tion will result in varying percentages and 
charges from year to year. With a Class 
B Conipany operating a single exchange 
unit, as an example, the year in which a 
total change in central office equipment was 
hecessary would, under the method or 
form: ‘a of the depreciation section neces- 
Sitate an exceedingly high percentage and 
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resultant charge to depreciation during the 
year the change took place. 

This might easily be so great as to wipe 
out the net earnings for that particular 
year and, in the absence of a sizeable sur- 
plus, might prevent the payment of divi- 
dends. With such a condition confront- 
ing owners, a change otherwise necessary 
might be delayed from year to year in the 
hopes that a year of large enough profits 
would occur wherein the change could be 
taken care of without loss of dividends. 

Under the present method of setting up 
the reserve, the company would, at the 
time, have already in the reserve a suffi- 
cient amount to take care of the necessary 
change without any unusual effect upon 
the current year’s operations. This same 
argument might also apply to the rule re- 
quiring removal charges to be taken care 
of out of current maintenance. As they 
might reach such an item to affect the net 
earnings in any given year, it would seem 
advisable to avoid such a condition, both 
in the interest of the public and in the 
interest of the investor, which can only 
be done by spreading the charges evenly 
from year to year, beginning with the first 
year the property is in place, and not with 
the year when retirement first began. 
Regulaticn Should Not Increase Costs. 

In this connection it seems well to con- 
sider that the cost of depreciation ac- 
ceunting by account or plant classification 
seems unnecessary and results in greatly 
increased accounting costs to the utility 
with resultant higher rates to the public. 
Regulation to be successful should, where 
possible, effect savings rather than increase 
costs of service. With the necessary ac- 
counting practices now in effect, and the 
numerous and varied reports now neces- 
sary to regulatory or examining authori- 
ties, further intricacies should be avoided 
unless absolute proof of necessity appears. 

Depreciation rates are necessarily fixed 
by classes of property, but, when once 
fixed, there seems no valid reason why the 
resultant class percentage can not be com- 
pesited into a percentage to apply to the 
whole property, so that but one entry need 
be made at any time instead of from 34 to 
38. The accuracy of the composite rate 
can be tested at stated intervals and the 
same end accomplished as though separate 
class accounts were kept month by month. 
The necessity for additional cost seems 
not proven. 

Under any system of establishment of a 
depreciation reserve, there is always a pos- 
sibility of calculations being upset by rea- 
son of inadequacy, obsolescence, or haz- 
ards occurring within a given cycle at an 
earlier period, or in greater or less 
amounts than experience leads the com- 
pany to believe may happen when the de- 
preciation plan was set up and decided 
upon. 

Under the present method of accumula- 
tion of this reserve by means of a com- 
posite percentage applied against the prop- 
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erty as a whole, if unexpected demands 
occur because of retirements in any class 
of property which were unexpected or 
which occurred at an earlier date than ex- 
pected, they will be offset by other classes 
of account not being retired as quickly, or 
in as large amount as expected. In other 
words, the composite method of setting up 
a reserve permits the balancing of the un- 
expected as between accounts. 

If, under the plan of the depreciation 
section, individual accounts must be set up 
for each classification of property, there 
will no longer be the possibility of off- 
setting excess demands in one account as 
against lesser demands in another account, 
and a percentage or factor of safety must 
be added to each unless a proviso be in- 
serted permitting the transfer of amounts 
from one account to the other. 

Should It Be a Separate Fund? 
The commission’s third question is: 
“3. Should amounts reserved as the re- 

from what 
would otherwise be surplus earnings be 
segregated in a fund, to be in- 
vested in whole or in part in liquid assets, 
so that companies may be in a position 


sult of depreciation charges 


special 


to make necessary or desirable replace- 
ments of property even when not in a posi- 


tion to market new securities on advan- 
tugeous terms?” 
Undoubtedly any telephone company 


needs current assets at all times available 
to meet emergency demands. These assets 
may be marketable 
credit. The amount 
of the company. 
With the large company, such as Class 
A, the invariably have 
current assets or credit, or both, sufficient 


securities, cash or 


varies with the size 


company would 
to meet any required expenditures from 
depreciation reserve, since unforeseen de- 
mands upon the fund in any one year are 
generally such a small percentage of its 
total assets. No requirement as to use or 
disposal of funds, the result of charges for 
depreciation, seems necessary. 

As to Class B or Class C companies, un- 
foreseen demands may be comparatively 
large, and, as to these companies, it may 
be advisable to restrict the use, requiring 
some definite percentage to be kept in cur- 
rent assets. It must be remembered, how- 
ever, that this fund is the absolute prop- 
erty of the owners of the plant, and can- 
not be interfered with unless the owners 
fail in their public obligation to render 
service, or there is reasonable ground to 
anticipate such failure. Any such regula- 
tions can only be based on this legal basis 
and could hardly be made to apply, other 
than as a recommendation, to prosperous 
companies with well maintained plants. 

The fourth and last question is: 

“4. Does the straight-line method of 
determining depreciation charges, as com- 
pared with a sinking fund or annuity 
method, result in larger charges than the 
public served can equitably be asked to 
pay?” 
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The purpose of either the straight-line 
method or sinking fund or annuity method 
of acquiring a depreciation reserve, is to 
build up a fund equal to the investment in 
a given item of property at the time of the 
retirement of that property. 

The straight-line method, if © properly 
computed as to term of service life and 
resultant percentages, must produce the 
answer aimed at, and neither more nor 
less; hence the question of overcharge can- 
not be involved. 

The same thing is true of the annuity or 
sinking fund method. However, the sink- 
ing fund or annuity method is less apt to 
be accurate in that obsolescence, inade- 
quacy, or hazards may occur at different 
periods than expected in the mortality 
table, thus taking from the fund amounts 
earlier than expected, resulting in de- 
creased subsequent interest earnings there- 
on necessary to bring the annuity to the 
correct total. 

In the straight-line method, there being 
no dependency upon interest, the percent- 
age charge will continue to be applied and 
would restore any deficits. 

The arguments against the sinking fund 
cr annuity method are best stated by the 
depreciation section in its report. 


Summaries of Reports of Class A 
Companies for December. 

The operating revenues of the Class A 
companies for December—according to in- 
formation compiled by the bureau of sta- 
tistics of the Interstate Commerce Com- 
mission—amounted to $51,985,097, an in- 
crease of 11.7 per cent over the revenues 
for the same month in 1921. Of this sum 
10.4 per cent was due to greater subscrib- 
ers’ station revenues. 

Expenses increased $1,489,735 or 4.2 per 
cent over those for December, 1921, and 
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$3,968,930. The increase in this item for 
the whole of last year was $26,805,434—or 
18.3 per cent over the net revenues for 
1921. 

The operating income increased 41.8 per 
cent for the month and 17.8 per cent for 
the year. Taxes assignable to operations 
were about 20 per cent higher during last 
December than during the preceding one, 
and the average for the year was 17.5 per 
cent higher. 

The ratio of expenses to revenues de- 
creased about 6 per cent for the month 
and 2.27 per cent for the year. 


Up-State Annual Meet Will Be a 
Good Time and a Busy One. 

If the program is any indication, the 
second annual convention of the Up-State 
Telephone Association of New York— 
which occurs April 18, 19 and 20, at the 
Powers Hotel in Rochester—is going to be 
the best meeting that association has ever 
held. Considering the meeting’s in the past 
which have brought fame to the New York 
men, the prospect is not remarkable. 

Here is what they are going to do: 


Wednesday, April 18, 10:00 A. M. 


Registration—Members and guests. 

Social gathering of members and guests 
to renew old acquaintances and make new 
ones, convention room. 


Manufacturers of telephones, supplies, 
accessories and_ specialties will receive 
members and guests during the entire 


morning session. Exhibits will be closed 
from 2 to 5 P. M. 
2:00 P. M. 

Annual address, Geo. R. Fuller, presi- 
dent. 

Purpose of at*t-Operators’ Conference, 
Lillian A. Vavasour, chief traffic inspector 
Friendship Telephone Co., Albany. 
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the local traffic and plant employes «i the 
Rochester Telephone Corp., Rochest«r. 

Lubricating Traffic Action, C. A. Vick. 
ery, traffic superintendent Rochester Tele. 
phone Corp. 

Appointment of resolutions, nominating 
and entertainment committees. 

Announcements. 

Meeting adjourned to visit exhibits. 

7:00 P. M. 

Eastman Theater—motion pictures and 
musical program, compliments of the 
Stromberg-Carlson Telephone Mfg. Co, 
Rochester. 

Thursday, 10:00 A. M. 

Report of General Manager J. G. [hm- 
sen. 

The Two Groups in the Telephone In- 
dustry, F. B. MacKinnon, president United 
States Independent Telephone Association, 

Origin and Effect of Class Legislation, 
John B. Maling, New Haven, Ind. 

Accounting and Its Application to Tele- 
phone Properties, Seaborn N. Vines, pub- 
lie utilities accountant, Syracuse. 

2:00 P. M. 

Training school for plant employes, R. 
M. Bruce, plant superintendent, Rochester 
Telephone Corp. 

General discussion. 

Results of an Intensive Drive for New 
Business, Frank T. Byrne, commercial 
superintendent, Rochester Telephone Corp. 

Radio and Its Application to Telephone 
Companies, Prof. E. F. Potter, formerly 
officer in charge of United States Navy 
radio schools. 

8:00 P. M. 

Convention hall, musical revue, Roches- 
ter Telephone Corp. employes. 

Friday, 10:00 A. M. 

Exhibitors’ day. 

A representative of each exhibitor will 
talk upon the products and policies of the 












































the net operating revenues’ increased Switchboard operating demonstration by company. 
-——For the month of December——,For twelve months ending with December 
Increase or de- Increase or de- 
crease (*). crease (*). 
Item. Ratio Ratio, 
1922. 1921. Amount. Pct 1922 1921 Amount. Pct. 
Number of company stations in service at 
Ff ER ee reer 10,456,648 9,826,763 629,885 TOME a5 ad abi okie: OY alee nciaintp ae — .sgeladigalacmeeed a 
Revenues: 
Subscribers’ station revenues ............. -. $33,015,011 $29,903,159 $3,111,852 10.4 $378,714,414 $349,102,411 $29,612,003 8.5 
Public pay station revenues ...........+.0.. 2,364,473 2,188,712 175,761 8.0 25,854,265 24,355,591 1,498,674 6.2 
Miscellaneous exchange service revenues ... 440,029 438,033 1,996 5 5,029,465 5,022,308 7,157 a 
EE -<cexnelinewwetageees se sebewes os 13,628,124 11,818,256 1,809,868 15.3 154,072,860 138,657,790 15,415,070 11.1 
Miscellaneous toll line revenues ............ 1,555,775 1,373,950 181,825 13.2 16,990,993 15,610,509 1,380,484 8.8 
Sundry miscellaneous revenues ............. 980,959 803,289 177,670 22.1 10,046,411 8,434,518 1,611,893 19.1 
NE ES rrr 1,928,382 1,740,281 188,101 10.8 21,812,572 20,098,394 1,714,178 8.5 
DOE, vc kc ccc sbtesscnces 1,927,656 1,739,248 188,408 10.8 21,804,226 20,085,104 1,719,122 8.6 
aan operating revenues .......... $51,985,097 $46,526,432 ‘$5,458,665 11.7 $590,716,754 $541,196,417 $49,520,337 9.2 
[xpenses: 
Depreciation of plant and equipment ....... $ 7,767,399 $ 6,836,717 $ 930,682 13.6 $ 86,458,602 $ 77,019,089 $ 9,439,513 12.3 
OO re 7,849,369 6,827,308 1,022,061 15.0 86,695,618 81,084,956 5,610,662 6.9 
ES OPES errr creer 14,244,712 13,545,954 698,758 5.2 162,589,776 158,896,025 3,693,751 2.3 
NN ET OT er re 4,574,127 4,544,932 29,195 6 53,198,693 51,760,979 1,437,714 2.8 
General and miscellaneous expenses ........ 2,740,500 3,931,461 *1,190,961 *30.3 28,614,904 26,081,641 2,533,263 9.7 
Telephone operating expenses .......... $37,176,107 $35,686,372 $1,489,735 4.2 $417,557,593 $394,842,690 $22,714,903 5.8 
Net telephone operating revenues .......... $14,808,990 $10,840,060 $3,968,930 36.6 $173,159,161 $146,353,727 $26,805,434 18.5 
Other operating revenues ..............0e00. 589 1,219 *640 *52.5 8,960 44,291 *35,331 *79. 
Other operating expenses .............ce000- 1,212 2,039 *827 *40.6 13,761 30,904 *17,143 *55.. 
Uncollectible operating revenues ......... ee 560,373 346,540 213,833 61.7 3,440,364 2,219,233 1,221,131 55.0 
Operating income before deducting taxes ... 14,247,984 10,492,700 3,755,284 35.8 169,713,996 144,147,881 25,566,115 17.7 
Taxes assignable to operations ............. 3,453,773 2,881,925 571,848 19.8 43,875,022 37,340,878 6,534,144 17.5 
SPORTING TROUENS ois cccccascccecccess $10,794,211 $ 7,610,775 $3,183,436 41.8 $125,838,974 $106,807,003 $19,031,971 17.5 
Ratio of expenses to revenue, per cent ..... 71.5 76.70 _ ° ee 70.69 72.96 |) eer 








Operating Statistics of Class A Telephone Companies for December, Compiled by Interstate 


Commerce Commission. 
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The Annual Convention of the Florida Telephone Association, Held at Miami, March 27 and 28, Was One of Its Best Meetings. 


“Use 


ment,” Clyde Hendricks, manager, Western 


Luncheon will be served at the factory 
of the Stromberg-Carlson Telephone 
Mig. Co. 

3:30 P. M. 

Annual reports of Treasurer Chas. M. 

Beattie, Secretary G. G. W. Green, legis- 


lative committee, nominating committee, 
election of directors and officers. 
Meeting of board of directors. 
The operators’ meeting will begin at 


9:30 on each day and the papers will be 
taken up in this order: 

“Benefits to Be Derived from a Traffic 
Conference,” Lillian A. Vavasour, chief 
trafic inspector, Friendship Telephone Co. 

“The Operator's Problems and Neces- 
sary Qualifications,” Miss R. C. Spier, su- 
pervisor of traffic methods, Rochester 
Telephone Corp. 

“The Tributary Office Operator and Her 
Duties,” Harriett Van Denpoel, toll super- 
visor Glen Telephone Co., Johnstown. 

“Duties of the Recording Operator,” 
Miss Sidney McCarthy, chief operator, 
Canandaigua. 

“Responsibility of the Toll Center Oper- 
ator,” Zella M. Hayes, assistant general 


trafic supervisor, Northern New York 
Telephone Corp., Plattsburgh. 

“Proper Method of Training Student 
Operators at Small Exchanges,” Eleanor 
V. McGann, general traffic supervisor, 
Northern New York Telephone Corp., 
Saranee Lake. 

“The Necessity of Ticket Detail in 
Handing Calls and Reports in Proper 
Orde: Katherine Murphy, chief operator 
Chena ico & Unadilla Telephone Co., Nor- 
wich, 

“Overlapping, Team Work and Coéper- 
ation,” \largaret Gonter, supervisor of 
i llegany County Telephone Co., 

ellsyili. 


“Res; nsibility and Duties of the A 
Operator.” Bertha Eckard, chief operator 








Oswego County Independent Telephone 
Co., Fulton. 

“Responsibility and Duties of the B 
Operator,” Mabel Pearson, chief operator 
Jamestown Telephone Corp., Jamestown. 

“Value of Switchboard Markings and 
Designations,” Sara E. Neary, traffic super- 
visor, Wayne Telephone Co., Newark. 

“The Importance of Service Observa- 
tions,” Miss Jane Younger, special service 
observer, Rochester Telephone Corp. 

“Report Charges and Accurate Timing 
of Toll Tickets,” Miss E. M. Hoxie, chief 
operator, Cayuga Southern Telephone Co., 
Poplar Ridge. 


Helpful Talks and Good Attend- 
ance at Operators’ Schools. 


The operators’ 
been drawing a good attendance, the one 
at Ida Grove having 39 persons registered, 


schools in Iowa have 


including six directors of the local com- 
pany. Incidentally, this was the first school 
held this year, instead of the one at Fort 
Dodge, as reported in last week's issue. 

The Ida County Telephone Co. was the 
host at a dinner served 
and furnished a delightful program of en- 
tertainment. 

Among the interesting and helpful talks 
made at the meeting were: “Industrial 
lowa,” by R. H. Holbrook, of the engi- 
neering extension department, Iowa State 
College, Ames; “Qualiftcations Necessary 
in the Selection of Operators,” by Miss 
Anne Barnes; and “Relations of the Op- 
erator to the Public,” Florence Anthony, 
chief operator, Mapleton. 

Another school was held on April 10, 
at Belmond, and it also brought forth some 


in the evening, 


papers of merit, including these: “Re- 
sponsibilities of Operators in Small 
Towns,” Miss Louise Jergensen, Thorn- 


ton; “Value of System and Cooperation,” 
Miss Gaynor, chief operator, Mason City; 


and Care of Switchboard Equip- 


Electric Telephone System, Clarion; “How 
Tickets Aid the Commercial De- 
High, commercial and 


City, 


Correct 
partment,” J. W. 
trafic superintendent, 


Mason and 


several others. 


Indiana Company Furnishes Radio 
Service to Its Patrons. 

“The utmost in service” is the motto 
of the Windfall Telephone Co., of Wind- 
fall, Ind. 

The 
Graves, was interested in radiophone ex- 


company’s wire chief, Burch 
periments long before the radio was so 
widely known as it is now, and he and 
Guy D. Dean, of Windfall, have built an 
exceptionally good wireless receiving set. 

The Windfall exchange closes for the 
night at 9 o’clock, after which—by a spe- 
cial arrangement of audio frequency am- 
plifiers, condensers and repeating coils— 
the entire telephone system is energized, 
making each instrument of the system a 
radio receiver, depending upon the master 
set constructed by Mr. Mr. 
Dean. This furnishing 
entertainment 


Graves and 
arrangement is 
for practically all of the 
ccmpany’s 350 subscribers. 

Sometimes the program is relayed so 
This 


happened a few weeks ago when the com- 


that more persons may enjoy it. 


pany’s lines were connected with the pri- 
vate lines of the P. C. C..& St. L. Rail- 
road. The entertainment was enjoyed by 
all the telegraph operators from Logans- 
port, Ind., to Ohio, from 
which place it was sent over other rail- 
road lines to Dayton and Columbus. 

The Windfall company received favor- 
able comment in the local press for its 
public-spiritedness in spreading the pleas- 
ures of the radio. 


Cincinnati, 








Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


There’s many a memory which brings us 


joy 
And others, alas, deep grief. 

There’s many a scene of the by-gone days 
Still clear, beyond belief. 

But the dearest memory of time or tide 
Which through my mind doth trace, 
From the dear dead past of by-gone days, 

Is the smile on mother’s face. 


There were a good many reasons in 
the old days why mothers could be ex- 
cused from smiling all the while, but the 
faci that they did shows that they made 
the best of what they had to contend with 
and felt lucky they did not have the hard 
tasks to contend with which their mothers 
and grandmothers had. 

That they did not have to weave and 
spin and work in the fields seemed to 
them a blessed emancipation for woman- 
kind. That they had to make their own 
soap and wash by hand on a corrugated 
washboard, without the aid of a wringer, 
and clean lamps and tack down carpets, 
which they made by sewing rags together 
and weaving in a hand loom, seemed a 
matter of course. They milked cows, of 
course, and set the milk in pans for the 
cream to rise and afterwards made butter 
and cottage cheese—all women did that. 

They also ironed with heavy old irons 
which were heated on the old cook stove 
—even in the hotest weather of summer- 
time. It’s a wonder they didn’t melt in 
the little, hot old kitchens. Mind you, they 
had lots more white clothes and fancy 
ruffles to iron than now, too. They never 
dreamed of telephones, nor radio, nor 
moving picture shows. When they wanted 
a little recreation, they would go visit- 
ing—and that was about all—perhaps once 
a year. 

Think of all we have nowadays, even 
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try. The wife has her telephone over 
which to visit with her neighbors; her 
electric washing machine with the power 
wringer attached. She buys her soap 
ready-made and her ironing is done with- 
out the aid of a fire at all. 

The family bath no longer is taken in 
the kitchen in the washtub, and toast for 
breakfast is made conveniently right on 
the table as it is wanted. 


The automobile takes the 
place of the horse and 
widens the scope of the 


family travels. 

Mothers ought to smile in 
these days, if there is any 
virtue in modern  conveni- 
ences. Perhaps, however, 
we are getting like children 
who never have had to work 
for a living; everything we 
seem to want is ready to our hands, and 
we may be getting to take them as a mat- 
ter of course without thinking of how 
they came about, or what operates them. 

We take a telephone in a home as a 
matter of course now—just as they used 


to take a hitching post in front of the- 


gate. A farmer who does not have a 
telephone in his home—if he is able to 
have one—is looked upon as a little queer 
and a family that still lingers over the 
old style method of doing the family 
washing and ironing is classed as out of 
date or as paupers. 

It is all right for us if folks take a 
telephone as a matter of course, if they 
have been educated up to the idea of ade- 
quate rates also as a matter of course. If 
their education has been complete along 
both lines, there is not much to kick about, 
especially if, in addition to these two 
points, they have been educated in the 
correct and proper method of using the 
service. 

To have cheap rates in the minds 
of the patrons as a matter of course 
because they used to have them, or be- 
" cause some neighboring town 
. has them, is a bad thing. If 
father drives a thousand- 
dollar car and mother is still 
using the old washboard, 








The Bugbear of Lonesomeness Is Gone, Except from Very 


Few Isolated Farmhouses. 


for the poor down-trodden women! The 
old bugbear of lonesomeness is gone, ex- 
cept from very few isolated farmhouses; 
and if the family is up to date, they can 
hear all that’s going on all over the coun- 


| 





there is something wrong 
which should be righted. 
The public believe what 
it has been educated to be- 
lieve; and when I say educated, I mean 
that to cover what they have been taught; 
what subsequent experience has shown 
them to be true and just; not what they 
merely have been told by cheap politicians 
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and demagogues, who cry out false doc. 
trines which do not stand up in actual 
practice. 

Are we doing what we should to educate 
the public to properly use and adequately 
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To Have Cheap Rates in the Minds of Patrons Because 
Some Neighboring Town Has Them, Is a Bad Thing. 


appreciate the right kind of telephone 
That is our line of endeavor, 
and as we govern our conduct along these 
lines so shall we in a like manner receive 
compensation for our efforts. 

If we be ever so faithful about deliv- 
ering the goods and slack about seeing 
that they are being paid for to their rea- 
sonable worth, we shall be remiss. We 
know we can not continue to collect good 
prices unless we do deliver the goods, so it 
seems there is but one course, if we are 
to succeed. 

APHORISM: A good start is essential 
—but we also must win the race to get 
the prize. 


service ? 


Peninsular Company Improving 
the Service in Bradentown, Fla. 


The Peninsular Telephone Co. of 
Tampa, Fla., has begun extension of the 
telephone facilities in Bradentown, a prop- 
osition that will involve an outlay of ap- 
proximately $30,000, and which will pro- 
vide for future growth to take care of the 
normal telephone demands of a city of 
15,000 to 20,000 population. 

According to W. U. Lathrop, manager 
of the Manatee River exchange, which has 
its headquarters in Bradentown, the Pen- 
insular company is making what it con- 
siders ample provision for five years. 

It will take about three months to install 
the underground conduits with their miles 
of cables. Mr. Lathrop states that there 
will be some five miles of the larger cables. 
and a great quantity of: smaller cable 
placed in the new conduits. 

About 1,800 telephones are now s rved 
by the Manatee River exchange. Of these 
approximately 1,200 are in Bradentown. 
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Service and the Operating Costs 


Testimony Presented at Hearings Last Week Before Indiana Commission 


in Indiana Bell Consolidated Rate Case Considered Service Classifications 
and Facilities and Station Operating Costs—Independent and Bell Expenses 


Notice was sent out by the Indiana Pub- 
lic Service Commission some time ago to 
cities having Bell exchanges that they 
might appear Monday, April 2, and sub- 
mit anything they desired in the Indiana 
Bell state-wide case. W. R. Myers, city 
attorney, and C. R. Henry, an attorney, 
appeared for Shelbyville. Mr. Myers said 
about 85 orders for service in Shelbyville 
were unfilled, some of six months’ stand- 
ing. He also submitted a report of inquiry 
as to service made of subscribers in Shelby- 
ville. 

D. F. Walker, secretary of the Clinton 
Chamber of Commerce, submitted a letter 
from the chamber of that city signed by 
J. W. Pierce, president, and himself as 
secretary, in which it was set forth that 
103 applications for service are on file and 
unfilled. 

The letter further said that there should 
be from 200 to 500 more telephone users 
in Clinton. The letter also complained 
that $3 is too great a service charge for 
moving a telephone a few feet in an office. 
W. H. Arnett, secretary of the Kokomo 
Chamber of Commerce, and Taylor Gron- 
inger, corporation counsel of Indianapolis, 
appeared but made no statements. 

An exhibit presented by Harry M. 
Poggs, the commission’s chief accountant, 
at the hearing on April 2, compared unit 
costs a station of the Lincoln Telephone 
& Telegraph Co., Lincoln, Neb., for 
1921, with unit costs in Indianapolis for 
twelve months, ending April 30, 1922. It 
showed a profit for the Lincoln company 
and a loss for the Indianapolis company, 
though rates as indicated by subscribers’ 
station revenues, were lower in Lincoln 
than in Indianapolis. Among the figures 
given are the following on a station basis: 


Lincoln, Indiana- 


Neb polis. 

Average number of 

OE: sustbeiensdend 66,045 75,777 
Subscriber’s station reve- 

cen EP re $24.84 $35.66 
Total operating revenues. 35.67 40.68 
Total operating expenses, 

including taxes and de- 

eee 28.64 42.33 
Gross income .......... 7.41 * 1.62 

*Deficit. 


An exhibit on “saturation” showed the 
Independents have more subscribers in pro- 
Portion to population than have the Bell 
exchanges. The Independents in many 
Cases use a ringing device by which any 
subscriber on a four-party line can be 


called without disturbing other subscribers 
On the line. 

The “saturation” exhibit showed that 63 
Indep. dent companies serving a popula- 
tion ol 


‘52,163, as shown by the 1920 cen- 


sus, have an average number of stations 
of 134,816, and an average number of per- 
sons a station of 3.35, while 30 Bell ex- 
changes serving a population of 483,577 
have an average of 91,678 stations with 
the average number of persons a station 
of 5.27. 

In the 30 Bell exchanges Indianapolis 
was excluded in the foregoing figures. 
With Indianapolis included the population 
served by the 31 exchanges was 802,638, 
the average number of stations 165,667, 
and the average number of persons a sta- 
tion was 4.84. Fifteen “interest compan- 
ies” (meaning companies in which the Bell 
holds stock but which are not absolutely 
controlled by the Bell) served a population 
of 168,218, had an average of 35,501 sta- 
tions and 4.74 persons to the station. 

The “saturation” of interest companies 
is greater than that of the Bell proper, 
while the “saturation” of the Independent 
is greater than either, the exhibit showed. 
The exhibit represented a study of popula- 
tion and stations in what are known as 
Classes A and B companies and did not 
include C and D companies which are in 
some cases in towns and territory not in- 
corporated, for which population figures 
were not available. 

The amount of revenue of Bell ex- 
changes, as a whole in Indiana, has been 
going up, it was shown by another exhibit 
but operating expenses have increased so 
much that recent years, as shown by the 
Bell annual report, have been less success- 
ful financially than earlier years. 

The average revenue a subscriber station 
in 1914 was $19.46 a year and in 1922 it 
was $32.70 a year. The exhibit also 
showed that total operating expenses have 
risen from $24.92 a year in 1914 to $40.04 
in 1922. 

The average percentage of increase in 
rates for all classes of service of the Indi- 
ana Bell for 1922 over 1913 is 44.07, an- 
other exhibit showed. 

Carl Wilde, director of service for the 
public service commission, to whom com- 
plaints are referred, and who keeps in 
tcuch with service conditions, testified that 
service in a number of cities having Inde- 
pendent exchanges is good. These cities 
had been mentioned in the Bogg’s exhibits, 
showing lower rates than Bell rates. 

J. G. Wray, consulting engineer, appear- 
ing as a witness for the Indiana Bell Tele- 
phone Co., testified on March 27 on sev- 
eral phases of the case in a way tending 
to discredit evidence given previously by 
witnesses for the commission and to sus- 
tain evidence of other Bell witnesses. 

With a view to meeting the evidence 
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before the commission that the book cost 
of a station of Bell exchanges is much 
higher than that of Independent companies 
in Indiana, the Indiana Bell has sought to 
show that the difference is due largely to 
the alleged fact that the Independents lack 
spare facilities while the Bell exchanges 
have such facilities. 

Mr. Wray, who is consulting engineer 
for the Home Telephone & Telegraph Co., 
of Ft. Wayne, testified that he made an 
estimate of $531,500 as the cost of provid- 
ing spare facilities needed at Ft. Wayne 


at the end of 1921, which would have 
amounted to $26.28 a station. O. C. Herd- 
rich, witness for the commission, had 


shown the book cost a station of the Ft. 
Wayne plant at the end of 1921, 
$94.36. 

Mr. Wray testified that if the plant had 
at that time needed spare facilities, accord- 
ing to his estimate, the book cost a station 
would have been $120. He said he was 
familiar with the plant and that it was 
using its facilities close to 100 per cent 
and had practically no spare facilities. 
The switchboards were congested, he said 
and the plant was “underbuilt to an ex- 
treme degree.” 

As to cost of labor for the next year 
or two Mr. Wray said there is now a 
“gradual stiffening of the labor market” 
and that the tendency of labor costs in 
the telephone business will be upward. 

He testified that the allocation of book 
costs to branches of the Central Union in 
1912 was made under his direction as chief 
engineer and that the apportionment was 
made “for administrative purposes only.” 
The book costs of the Central Union, ac- 
quired by the Indiana Bell were a little 
more than $15,000,000. The Indiana Bell 
paid $18,000,000. 

W. H. Thompson, attorney for the In- 
diana Bell, asked him whether book costs 
represented actual costs. Mr. Wray said 
that while he had never made an audit, 
his familiarity with the practices of the 
Bell people prior to 1912 led him to believe 
the book costs understate rather than over- 
state the cost of the property. 

He prepared five studies introducd as 
exhibits designed to discredit a public 
utility curve graph, which had been pre- 
pared by Earl Carter, chief engineer for 
the commission. The Carter graph dem- 
onstrated costs of physical plant. Mr. 
Wray based his studies on an examination 
of $18,000,000 analyzed accounts of the 
New York Telephone Co. and on costs to 
the Indiana Bell, as shown by studies of 
B. G. Halstead, appraisal engineer for the 
Indiana Bell. The upshot of his testimony 
was that Mr. Carter’s public utility curve 


was 
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showed costs from 20 to 25 per cent lower 
than they actually were because of an er- 
reneous ratio adopted. 

Mr. Carter’s appraisal of the value of 
the physical property of the Indiana Bell 
was about $10,000,000 less than the ap- 
praisal of Mr. Halstead, which was about 
35,000,000. Mr. Wray said Mr. Carter’s 
public utility curve was a “rough approxi- 
mation method liable to considerable in- 
accuracy.” He went into much detail ex- 
plaining five exhibits he had prepared. 

Four-party telephone service with selec- 
tive (secret) ringing is not desirable for 
the Indiana Bell Telephone Co. because 
it would cause many two-party patrons to 
take the four-party service, unbalance the 
rate schedule and make it necessary to 
increase the four-party rate to supply the 
necessary revenue, was substantially 
the testimony of C. O. Bickelhaupt, of 
New York, commercial engineer of the 
American Telephone & Telegraph Co., on 
April 4. After the testimony of several 
witnesses had been heard, the hearing was 
adjourned until April 16. 

The Indiana Bell is proposing for In- 
dianapolis and some other exchanges the 
introduction of a four-party, semi-selec- 
tive service, which would not have entirely 
secret ringing, and is proposing to do away 
with the two-party measured service. The 
four-party rate proposed for Indianapolis 
is $2.75 a month, or the same as the pres- 
ent two-party flat rate. 

The commission some time ago asked the 
Indiana Bell for information about selec- 
tive, or secret, ringing. Several of the 
Independent companies have a harmonic 
ringer, which gives secret ringing on four- 
party lines. The intimation that the com- 
mission leaned favorably toward selective, 
as against the proposed semi-selective ring- 
ing, for four-party service, led to the testi- 
mony of Mr. Bickelhaupt. 

Harmonic Ringing Party Lines. 

He testified that four-party service with 
secret ringing would be so near the same 
grade of service as two-party, which the 
Bell now has with secret ringing, that 
many subscribers would go over from the 
two-party to the four-party to avail them- 
selves of a lower rate. He estimated that 
about 65 per cent of the residence sub- 
scribers in Indianapolis would take the 
four-party service if there were secret 
ringing. This, he said, would have the 
effect of reducing the revenue estimated by 
the proposed new rates. 

He estimated that four-party secret ring- 
ing would result in reducing revenues for 
Indiana $120,000 to $150,000 below those 
expected from proposed rates. He said 
it was desirable for a company to have a 
low rate in order to increase the number 
of subscribers and give value of the serv- 
ice as a whole, but he argued that the 
rate schedule and classification would be 
unbalanced and total revenues would be 


reduced, because there would be no 
great difference between two-party se- 
cret ringing and four-party secret ring- 
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ing. Besides, he said, secret ringing 
for four-party lines would require an 
investment that would send up the 
expense a station about 40 or 50 cents 
a year. 

“We don’t see how we could give as 
low a rate for selective as for semi-selec- 
tive, four-party service,” he said. 

He admitted that with four-party serv- 
ice a given number of cables would ac- 
commodate more subscribers and that also 
something might be saved by a lower call- 
ing rate a station, but this difference, he 
thought, would not offset increased costs 
of secret four-party service. 

Two-Party Measured Service. 

The present classification of service in 
Indianapolis includes a two-party measured 
service, with a limit of 90 calls a month for 
a rate of $2.25a month and 3 cents a call for 
each call in excess of 90. The company 
has never established a complete system 
of counting calls in this service, it was 
brought out when Thomas R. Keyes, gen- 
eral auditor and vice-president of the Indi- 
ana Bell, was on the witness stand. 

He testified that in January of this year 
there were 18,938 two-party measured 
service subscribers on a rate of $2.25 a 
month where not more than 9) calls were 
made, and that the company had kept 
a record of the calls of only 5,649 such 
subscribers. 

Separate positions on the switchboard 
were required for two-party measured 
service and the expense in January of the 
auditing department in looking after the 
321,218 tickets was $312, while the revenue 
from excess calls over 90 a month was 
only $299.91. If the commission had au- 
thorized the rate of $2.75 a month for two- 
party measured service and a limit of 60 
calls without extra charge, the financial 
results might have been different. He said 
it would cost $70,000 to $80,000 to increase 
switchboard space to look after the two- 
party measured service subscribers. 

It appeared from his testimony that 
about _ 13,000 subscribers in Indianapolis 
have been receiving for the $2.25 rate for 
two-party measured service the same serv- 
ice as regular two-party subscribers have 
been paying $2.75 a month for, inasmuch 
as the company has counted the calls of 
not more than about 5,600 of 18,938 two- 
party measured service subscribers. 

Mr. Keyes also testified to a number of 
exhibits he had prepared to meet the ex- 
hibits that Harry M. Boggs, chief account- 
ant for the commission, had introduced 
showing operating expenses of Independ- 
ent telephone exchanges lower than those 
of Bell exchanges of similar size. 

Bell and Independent Expenses. 

To make a fair comparison, Mr. Keyes 
said certain deductions should be made 
from the expenses of both the Independ- 
ents and the Bell. The deductions he made 
were for station removals, directory ex- 
penses, toll operators’ wages, pensions, 
taxes, uncollectables and rents. He showed 
that generally Bell wages for exchange 
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operators are higher, and a deduction was 
made on that account. 

By his process, the operating expenses 
a station of Indiana Bell exchanges were 
brought down nearer to those of the Inde- 
pendents, although in most cases the Inde- 
pendents were nevertheless lower. 

Max F. Hosea, of Indianapolis. who 
controls and operates Independent telephone 
companies, was put on as a witness by the 
Indiana Bell. He testified that the stan- 
dard of maintenance of the Indiana Bell js 
as a whole better than that of the Inde- 
pendents, and that the Indiana Bell as a 
whole renders a better service to the public 
than the Independents. 

On cross-examination he admitted that 
he knew nothing about the maintenance or 
standard of service of Rushville, Conners- 
ville, Winchester, Lafayette, Logansport, 
Laporte and other Independent exchanges, 
and did not know whether Bell standards 
were better than Independent standards in 
those cities. 

He said the Independents generally 
lacked the money to maintain desired 
standards of service. He attributed in- 
ferior maintenance of Independents to lack 
of sufficiently high rates for service. He 
said hundreds of local companies were be- 
ing offered to him for sale. 

C. R. Woods, general traffic superin- 
tendent of the Indiana Bell, was put on 
the witness stand by the company to show 
that a fair comparison of expenses a sta- 
tion of Bell exchanges and Independent ex- 
changes can not be made without a know- 
ledge of local conditions in each case. 
Harry M. Boggs, chief accountant for the 
public service commission, had introduced 
several exhibits showing Independent ex- 
penses a station much lower than Bell 
expenses. Mr. Woods said traffic ex- 
penses are affected by the number of calls 
a station, amount of toll and rural busi- 
ness, average wages and varying efficiency 
in operating forces. 

Frank A. Montrose, general 
tendent of plant and chief engineer of the 
Indiana Bell, who had under his direction 
construction and maintenance, and Mr 
Woods both testified that wage costs for 
1923 would not be less than for 1922. 

Mr. Montrose said the budget of the 
Indiana Bell for 1923 for gross construc- 
tion additions to capital is $3,400,000, and 
was $3,000,000 in 1922. The chief addi- 
tions and betterments this year, he said, 
will be made in Indianapolis, South Bend, 
Kokomo, Evansville, Muncie and Peru and 
on the toll lines. 


superin- 


Prices in the Metal Market. 

New York, April 10.—Copper steady; 
electrolytic, spot and futures 17%4@17% 
cents. ‘Tin easy; spot and futures, $46.75. 
Iron steady: No. 1 northern $31@32; No. 
2 northern, $30@31; No. 2 southern, $27 
@28. Lead steady; spot 8.25 cents. Zinc 
steady; East St. Louis, spot and nearby 
delivery, 7.45 cents. Antimony, spot, 8.60 
@8&.75 cents. 
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Washington Rates Remain the Same 


Bell Loses Petition for Increases and Cities Lose Petition for Decreases 


in Seattle, Tacoma and Spokane — Depreciation Allowance Reduced to 34 
Per Cent—A. T. & T. Compensation Changed to 90 Cents Per Station 


Increased telephone rates in Seattle, 
Tacoma and Spokane were denied by the 
Washington Department of Public Works 
on March 31. The proposed schedules of 
the Pacific Telephone & Telegraph Co. for 
Seattle and Tacoma, and of the Home 
Telephone & Telegraph Co. carrying simi- 
lar increases for Spokane, were ordered 
permanently suspended and the present 
rates continued in effect. 

The department also ordered a reduction 
ty 34 per cent in the allowance for de- 
preciation, for a period of two years be- 
sinning April 1, 1923. The Pacific and 
Home companies have been setting aside 
é per cent for depreciation and the 2% per 
cent which is deducted from depreciation 
is added to earnings. 

It further ordered that compensation 
jaid the American Telephone & Telegraph 
Co. be computed on a per station basis 
instead of on the basis of 4% per cent of 
gross operating revenue, the new basis of 
computation to be 90 cents a station. 

The amount paid the parent company on 
this basis will be approximately 2 per cent 
of gross operating revenue instead of 4% 
per cent as called for by the contract be- 
tween the A. T. & T. Co. and its subsid- 
iaries. 

The majority order is signed by E. V. 
Kuykendall, director of the department of 
public works, and Frank R. Spinning, as- 
‘stant director and supervisor of trans- 
portation. 

In a minority opinion Hance H. Cleland. 
supervisor of utilities, disagrees in some 
particulars with the majority order and 
contends that some increases in rates are 
justifiable. 

The department fixes the value of the 
telephone properties of the Pacific Bell in 
the state of Washington, including the 
Spokane exchange at $32,108,854 as of 
June 30, 1922, that amount being used as 
the rate base as of that date. 

Material economies in operation, to be 
brought about by the installation of ma- 
chine switching in Seattle exchanges, jus- 
tify the expense of such installation, the 
department finds. 

The petition of the city of Seattle for 


a reduction in rates was also dismissed, as 
Were various petitions by civic organiza- 
tions for 


a reopening of the case. 
Computing an operating income and rate 


of return statement for the year 1923 from 
the present rates and those proposed by 
the company, the department finds that on 
the rate hbase of $34,789,635, which is the 
— i average plant value for the year 
923, pl working capital, the company 
Would cirn 6.9] per cent at the present 





rates and 11.73 per cent on the proposed 
rates. 

Its total telephone operating revenue at 
present rates would be $9,300,441, and at 
the proposed rates $11,474,615. These fig- 








Even the Poets Roast Tax-Exempt 
Securities. 

In these days of high taxes the public 
is growing more and more restless under 
the situation which enables tax-exempt 
securities to go scot-free. 

Public utilities that suffer from the un- 
fair competition of tax-free bonds will be 
interested in the following jingle that 
Don Lupton wrote for the Denver Post: 


Tax Exempt Securities. 


Tax the people, tax with care, 

Tax to help the millionaire, 

Tax the farmer, tax his fowl, 

Tax the dog and tax his howl, 

Tax his hen and tax her egg, 

And let the bloomin’ mud sill beg. 

Tax his pig, and tax his squeal, 

Tax his boots, run down at heel; 

Tax his horses, tax his lands, 

Tax his blisters on his hands. 

Tax his plow and tax his clothes, 

Tax his rag that wipes his nose; 

Tax his house, and tax his bed, 

Tax the bald spot on his head. 

Tax the ox, and tax the ass, 

Tax his “Henry,” tax the gas; 

Tax the road that he must pass 

And make him travel o’er the grass. 

Tax his cow and tax the calf, 

Tax him if he dares to laugh, 

He is but a common man, 

So tax the cuss, just all you can. 

Tax the lab’rer, but be discreet, 

Tax him for walking on the street. 

Tax his bread, and tax his meat, 

Tax the shoes clear off his feet. 

Tax the pay roll, tax the sale, 

Tax all his hard-earned paper-kale. 

Tax his pipe, and tax his smoke, 

Teach him government is no joke. 

Tax their coffins, tax their shrouds, 

Tax their souls beyond the clouds. 

Tax all business, tax the shop; 

Tax their incomes, tax their stocks; 

Tax the living, tax the dead, 

Tax the unborn, before they’re fed. 

Tax the water, tax the air, 

Tax the sunlight, if you dare, 

Tax them all and tax them well, 

But close your eyes, so you can’t see 

The tax-exempt coupon-clipper go tax 
free. 








ures are computed without consideration 
of any. saving by virtue of the machine 
switching installations. 

Discussing the rate base valuation of 
$32,108,854 the order declares that the com- 
panies have not justified their valuation 
of $40,000,000. 

Two items listed by the company as 
“construction work in progress” and “due 
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’ 


from subscribers and agents” are included 
in the rate base. The latter item repre- 
sents balances due from subscribers and 
agents for services rendered previous to 
the dates of the balances and do not con- 
tain any advance billing. 

The account “construction work in prog- 


-ress,” on which there was a wide variance 


between the department’s engineers and 
those of the 
earlier hearing, is finally included because 
the department finds that “funds employed 
in construction work are as fully devoted 
to public service as are funds invested in 
completed plants, in materials and supplies 
or in the cash required to meet current 
expenditures.” 

“There is, however,” 
“a further factor in this 
which is ‘interest during construction.’ 
Funds employed in construction work are 
entitled to a fair earning. If the funds be 
borrowed, the creditor is receiving an earn- 
ing and the utility is suffering no loss, 
since it is permitted to capitalize the inter- 
est it pays out. This capitalization creates 
a value upon which the utility is permitted 
to earn and which presumably can be sold 
if the plant changes owners. If the utility 
capitalizes interest on its own funds there 
is an actual increase in its surplus. These 
facts must be recognized when considering 


the telephone company in 


the order recites, 
consideration, 


the propriety of including ‘construction 
work in progress’ in the rate base.” 
Finding that the annual depreciation 


charge should be reduced from 6 per cent 
to 3% per cent for the period of two years 
from April 1, the department points out 
that charges to depreciation reserve in the 
future should be less than in the past be- 
cause modern telephone equipment is more 
durable than that of earlier periods. 


Buildings, pole lines and other construc- 
tion will depreciate more slowly than 
earlier construction and the cost of these 
high-grade units materially increases the 
rate base. 

Regarding the A. T. & T. contract, the 
department says: 

“Under this so-called 4% per cent con- 
tract the respondents are obligated to pay 
the American Telephone & Telegraph Co. 
4% per cent of substantially all of their 
gross operating revenue for certain rights 
and services. We have no power to pre- 
vent any public utility from entering into a 
contract with a parent company to share 
with it any portion of its profits. We have 
the right, however, to say whether such 
share or any part thereof shall be treated 
as an operating expense. ; 

“If the parent company performs any 
service or furnishes any equipment for 
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The central office equipment of the 
Cambridge Home Telephone Company, 
serving 3600 subscribers is maintained by 
one switchman and one §Sirl assistant. 
This record is not exceptional; it is du- 
plicated in many exchanges in various 
parts of the country. 
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me Interesting Maintenance Records 


One employe per 1000 lines is the recommendation of Automatic 
Electric Company’s Operating Department for the proper mainte- 
sance of Strowger Automatic central office equipment. Although 
this sets a high standard of efficiency, it is found to be inexpensive 
and does not require exceptional ability or intensive study on the 
part of the employe concerned. 


It is interesting, too, to find that remarkable results are being 
obtained in various Strowger exchanges with fewer employes than 
the number indicated above. At Cambridge, Ohio, for instance, 
ine man and a girl maintain all equipment ‘including toll, rural, etc.,) 
serving about 3600 stations on 1600 lines. At St. Mary’s, Ohio, in 
an exchange serving 1700 subscribers on 900 lines, one man is 
trouble shooter, wire chief. switchman and repairman,—with central 
(fice equipment twenty years old. At Columbus, four sub- 
exchanges aggregating 2700 lines are maintained by one man. 
Service is good, and the equipment is fifteen years old. 


Think of these facts if, when you begin to plan new central 
office equipment, the alleged “‘complexity” of Strowger Equipment 
tauses you to doubt the economy of automatic. 


Automatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
BRANCH OFFICES IN ALL PRINCIPAL CITIES 


ASSOCIATED COMPANIES 


; INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 
ternational Automatic = Company, Ltd., Compagnie Francaise pour en des Procédés Thomson-Houston 
ndon aris 


Automatie Telephone Mfg. Co., Ltd., Liverpool Automatic Telephones, Australasia, Ltd., Sydney 
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which payment should be made, such com- 
pensation should be based on the value of 
the service rendered or the reasonable 
rental of the equipment furnished rather 
than upon a percentage of operating rev- 
enue. We are opposed to an expense item 
that arbitrarily increases as the revenue 
increases. 

“If an increase in rates is allowed in this 
case, it means that 4% per cent of the in- 
crease will accrue to the American Tele- 
phone & Telegraph Co. and there is no evi- 
dence that such company is in need of ad- 
ditional revenue, and the local company 
will receive no more from the parent com- 
pany than it is now receiving. 

“Not having power to annul it, we believe 
the respondents owe it to the public to 
wipe it out and put their dealings with the 
parent company on the basis of actual 
value of the service rendered and on a 
plan than is understandable to the average 
citizen. 

“We believe that a utility that has a 
proper appreciation of the elements that 
establish wholesome public relations should 
take steps to remove such a proven source 
of discord.” 

Giving its approval to the installation 
of machine switching in Seattle, the de- 
partment says: 

“Machine switching has been installed 
to repiace manual operation in three of the 
offices in the city of Seattle. Three other 
offices will be converted to machine switch- 
ing in the near future. 

“The testimony of the respondents’ ex- 
perts is not clear as to what saving in 
expense, if any, will be made by the sub- 
stitution of automatic for manual opera- 
tion. We are satisfied, however, that a 
material economy will be brought about 
by the installation of machine switching.” 

In the minority opinion Supervisor Cle- 
land prescribes sets of new rates for Seat- 
tle, Tacoma and Spokane providing in- 
creases averaging about half those asked 
by the company in its suspended tariffs. 

The main points of difference between 
the majority and minority opinions are 
found in the depreciation allowances and 
the A. T. & T. contract. Mr. Cleland 
would permit both of these to stand—the 
depreciation reserve at approximately 6 per 
cent and the contract at 4% per cent. 

New and uniform farmer line schedules 
were prescribed by Mr. Cleland’s order for 
the purpose, he said, of removing existing 
discriminations in this class of schedules. 

No changes were made in any exchange 
rate schedules outside of Seattle, Tacoma 
and Spokane. 


Indiana Company Pays First Cash 
Dividend—100 Per Cent. 

The Rushville Co-operative Telephone 
Co., of Rushville, Ind., organized in 1894, 
has just declared its first cash dividend to 
the stockholders, and checks amounting to 
100 per cent on the stock are being mailed 
out to owners of stock on record March 1. 

Although the dividend is the first cash 
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THE FIVE-STRINGED HARP. 
By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Association, 


Des Moines, lowa 


Did you ever stop to ponder 
When you use the telephone, 

Of the many kinds of voices 
And all different in their tone? 


There are voices that are cheery, 
There are voices that are sad, 

There are voices that are weary 
There are voices that are glad. 


But the voice that lingers longest, 
Yes, forever and a day, 

Is the voice that carries Service 
Along the ’phone highway. 


“There are voices that are cheery.” 
Lizzie Dolittle always spoke in a cheery manner to her tributaries, but they 


soon learned that there was little action behind her words. 


And so, you see, 


Lizzie Dolittle’s cheeriness was really exasperating. 


MorAL: 


It is easier to eat a piece of bread without butter than to eat a 


piece of butter without bread, but they taste better together. 
<< « 


“There are voices that are sad.” 


It was surely a good thing that few people ever took Myrtle Myrthless 


seriously—not after the first time, anyway. 


Somehow, those sad tones of 


Myrtle’s always struck a funny bone in your system, and you had to muffle 
your mirth with your handkerchief while she was talking. 


MorAL: 


Laugh and the world laughs with you; weep and it muffles its 


joy until it can get out of your presence. 


* 


“There are voices that are weary.” 


* 


When you heard Winnie Nasaltone’s whining voice on the telephone for 
the first time, you had a struggle with yourself to keep from saying to her, 


“Stand up! 
MorRAL: 
whine, study your dog. 


Speak up! 


* 


“There are voices that are glad.” 


And shut up!” 
Whining is one way a dog expresses his wants. 
Do it right! 


Jf you must 


* 


Little Gladys Gladbrook—the girl with the smile in her voice—who would 
not go out of the way to give her service? 


Mora: 


The smile in the voice wins. 
* * 


* 


But the one that lingers longest, 
Yes, forever and a day, 

Is the voice that carries Service 
Along the ’phone highway. 


Service—we feel the assurance in her tones. 


She knows what we want and 


she knows just how to give that service we want, right. 


Morac: Service is usefulness. 
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benefit thatethe stockholders have ever re- 
ceived, yet in all of the years gone by the 
stockholders have received a reduction on 
their telephone service. 

The company was organized in 1894 with 
400 shares of stock available, at par value 
of $25. Today the stock is owned by 245 
individuals, as the charter of the organiza- 
tion sets out that no one person shall own 
more than three shares of stock. 

In explaining the dividend at this time, 
George H. Davis, manager, stated that 
the company had accumulated $30,000 and 
had expected to make an additional pur- 


chase of some county system this spring, 
but there is none for sale now, and the 
directors decided to give the stockholders 
the benefit of the surplus. 


“The Voice With the Smile Wins” 
—Remembered in Will. 


The will of Geneva A. Storer of Port- 
land, Me., filed for probate recently, gives 
$25 each to the Misses Blanche Downing, 
Geneva Longfellow, Blanche Burnham, 
Ruth Johnson, Ruth A. Ridley and Cat!i- 
erine T. Ryan, telephone girls in that cit) 
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The Telephone Development in India 


Activity in Installation of Automatic Equipment in India and Burma— 


Operating and Plant Construction Methods — Packing of Equipment 
Shipped from U.S. to India—Details of Equipment Installed in Exchanges 


It falls to the lot of only a 
few of us to make a trip to the 
Far East, travel extensively 
over India, direct the erection 
of a group of automatic tele- 
phone exchanges, study the 
actual local the 
East—including operating, traf- 
fic, and effects of climate on ap- 
paratus—lay out the traffic 
scheme for a new large ‘auto- 
matic plant for the Imperial 
Capital of India, draw up the 
specifications and plans which 


conditions in 


resulted in procuring the order 
for the equipment, and return 
to this country within one year. 
Such has been the fortunate 
experience of the writer, who 
went to India to represent The 
North Electric Mfg. Co. of 
Galion, Ohio, and its associated 
house, The Peel-Conner Tele- 
phone Works, of Coventry, 
England. 

The insistent public demand 
during recent years for the 
highest procurable class of tele- 
phone which 
sulted in a general trend on the 
part of exchange managers and 


service, has re- 


By G. E. Thompson 
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Indian Street Scene of the Bazaar Quarters—Street 


View in Lahore, Showing Aerial Telephone Cable. 


engineers in favor of automatic switching 


systems, is not confined to 


this 


country 


alone but is: voiced throughout the entire 
world where the telephone is used; and 
today the telephone can be found in almost 


every remote corner of the globe. 


The telephone subscriber, whether he is 


an American busi- 
ness man from one 
of our large cities 
or a Hindu trader 
the bazaar 
quarters of an In- 
dian village, wants 
to get a number 
when he wants it— 
and American or 
Hindu, he wants it 
“quick.” Indeed, 
the “astern toler- 


Irom 


ance for poor serv- 
Ice is little better 
than ‘he Western. 


It would be 
amusing, if it were 


not peihetic, to see 


the proverbial pa- 
tience of the Ori- 
ental dissolve and 
Spontaneously ex- 
plode when he is 


unable to obtain telephone connection with 
the party he desires. It is then well that 
knowledge of Hindustani is 
superficial, or he might be tempted to de- 
fend the poor unfortunate god who be- 
comes the recipient of so much wrath; and 
all of this means there’s a call from the 


one’s only 


cially 














The Famous Taj Mahai in Agra, India, Is Known as the World’s Greatest “Dream in 
Marble.” 


It Is the ‘‘Mecca” for All Travelers in the Far East. 
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deteriorating effects of the climate. 


East as well as from the West 
for better service. And so the 
traffic engineer in India has his 


troubles to solve, as has the 
traffic engineer in this country. 
Perhaps the greatest of his 


troubles, as over here, is in the 
operating field. 

In the large towns, such as 
Calcutta and Bombay, Eurasian 
girls are employed as operators, 
but in the small towns the oper- 
ating personnel consists almost 
male Hindu labor. 
A Hindu telephonist 


entirely of 
must be 
able to speak English in addi- 
tion to his native tongue, so the 
language problem naturally in- 


creases the operating difficul- 
ties. Incidentally, there are 
about 162 different Hindu lan- 


guages spoken throughout India 
—fortunately the 
same place at the same time! 


not all in 


The solution to all this seems 
to be simple. It is being solved 
by automatic exchange equip- 
ments. That is the great pan- 
acea our engineers in India are 
using to cure their service ills 
—but the equipment must be of 


the right type. 

Automatic exchanges suitable for serv- 
ice in the tropics must be solid in con- 
struction, the circuits comparatively simple, 
and the apparatus, wires and cable spe- 
treated so 


will the 


For 


they resist 
example, all wood, 
must 
be of teak, because 
all other kinds of 
wood 


where used, 


such as are 


used in this coun- 
try are quickly at- 
tacked by white 
ants. 

All must 
be enameled in 
addition to 
silk 


covered, 


wires 


being 
and cotton 
the 
must be 


thoroughly impreg- 


and 
insulation 


nated in wax, so as 
to render it imper- 
moisture. 
The metal parts of 
the 
comprising 
switches, 


vious to 
apparatus, 


relays 
and coils, have to 
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be treated with a special tropical finish, large automatic exchanges and manufac- inner case made of well-seasoned lumber, an | 
such as Parkerizing; nickel plating is turing companies. This was then covered with tinned iron and 
useless, for it peels off like so much In the early part of 1921 an order was sheeting, and all joints hermetically sealed wit 
lead foil after a few months’ time. Fibre placed with the North Electric Mfg. Co. by soldering. This case was next placed mai 
and other hygroscopic material cannot be for ten “all-relay” exchanges to be manu- in a second, having inside dimensions six 
used and must be replaced by hard rubber factured and shipped with the least pos- about. four inches larger than the (first: eac 


or bakelite. 

In the outside plant, all poles are of iron 
or reinforced concrete. The life of a 
wooden pole would be far too short to 
make its use commercial. The type of 
telephone pole now adopted by the Indian 
government is built up in sections of a 
number of slightly conical iron cylinders 
approximately four feet in length and 
varying from three to six inches in diam- 
eter, which slip into the ends of one 
another in a sort of telescopic manner, 
until a pole of the desired height is made. 

These poles are solid and durable; some, 
which have been in service for over 30 
years, show no appreciable deterioration. 
Incidentally, this unique method of assem- 
bly makes them very convenient for trans- 
port. The electric light and power com- 
panies favor poles made of reinforced 
concrete while the railroads have ingen- 
iously utilized their disused rails as 
telegraph poles. 


In the fall of 1920 the Indian govern- 
ment sent two of its English engineers 
from Calcutta to this country to purchase 
a group of automatic telephone equipments 
best adapted to suit the special require- 
ments and climatic conditions of India and 


sible delay. An order for a switch type of 
equipment had been previously placed with 
this firm, some months earlier. The engi- 
neering and manufacturing work was 
immediately started and the first exchange 
actually left this country towards the 
latter part of 1921 for its final destination 
in the Punjab. The material was shipped 
direct from New York to Calcutta by 
steamer and then reshipped by rail into 
the interior of India—taking over three 
months in transit! 

Particular attention has to be given to 
the method of packing for overseas ship- 
ments. Special precautions have to be 
taken to guard against “sweating” in the 
hold of the ship and to effectually protect 
the units and apparatus against excessive 
humidity while passing through the tropi- 
cal seas. The facilities for handling heavy 
shipments in the Far East are generally 
very “Oriental,” and often the last stage 
of the journey has to be made in the crude 
Indian ox wagon, still of the B. C. model, 
over the roughest of roads. 

This means that protective measures 
have also to be taken to render the units 
harmless from mechanical shocks and 
occasional falls of a few feet or more. 
All of the units shipped by the North 


the intervening space was then tightly 
packed with excelsior, which acted as a 
shock absorber. 

This method of packing, though costly, 
resulted in the material arriving at its final 
destination in exactly the same condition 
as it left the shops. 

The Indian government undertook to 
install these exchanges with its own per- 
sonnel, the North company agreeing to 
furnish supervising engineers. The accom- 
panying map of India and Burma shows 
the location of these exchanges, and their 
present equipment and capacity. 

Just over a year ago, the writer sailed 
from New York for India to direct the 
erection of the first few exchanges. He 
was last summer aided by his confrere, 
A. W. Clement, who is still in India carry- 
ing on the work in hand. Recently 
the writer returned to Galion, after having 
successfully demonstrated the operation of 
the equipment to the complete satisfaction 
of the telephone officials. All of the 
equipment is actually in India and the 
exchanges are being erected as quickly as 
the installing staff can handle the work. 

The first equipment was installed in 
India at Lahore Cantonments, a big mili- 
tary depot, and one of the most important 
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Burma. They traveled extensively over Electric Mfg. Co. were packed in double military bases in northwestern India. It 
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Map Showing Location of Exchanges in India and Burma, the Equipment of Which Was Furnished by the North Electric Mfg. Co. 
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an equipment and capacity of 120—300 lines, 
and is linked up and operates in connection 
with the, Strowger exchange at Lahore 
main office, six miles distant, by means of 
six junction lines. The dialing through 
each way is entirely automatic. 

The exchange is being maintained on 
the basis of a satellite office, the equipment 
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Trunking Scheme for 
Exchanges in the Bengal Coal 


Intercommunicating 
Fields. 
being left practically unattended except 
for periodical inspection visits by a mem- 
ber of the main office staff. A Hindu line- 
man is left in charge at the office to take 
care of all outside trouble, and to make 
changes and removals of telephones that 
are frequently requested at military sta- 
tions. There are two batteries, each suffi- 
ciently large to carry the load for a period 
of two weeks. The ringing current is 
furnished from a small battery driven 
dynamotor, which is only cut into service 
during the progress of a call. 

A similar equipment was installed at 
Lyallpur, about 100 miles from Lahore. In 
respect to India, Lyallpur may be rightly 
called the “West of the East.” 

The large territory, of which this town 
is the gateway, was until comparatively a 
few years ago a big barren waste land, a 
desert whose rainfall was so small and 
uncertain that it could render only the 
most precarious living to its poorest of 
farmers. Today it is a rich and fertile 
land, producing two bountiful crops each 
year, watered by the melted snows from 
the distant Himalayas—all of which has 
been made possible by an elaborate system 
of irrigation. 

The government decided to open up a 
telephone exchange in this city with auto- 
matic equipment. It is connected to La- 
hore by means of a dialed trunk line to 
the toll board and is being maintained on 
the basis of an isolated plant. A lineman, 
only, looks after the office to charge bat- 
teries and attend the line faults. The 
automatic equipment is maintained by the 
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exchange inspector from the main office on 
his periodic visits. 

Six of the exchanges are being installed 
way up in the Bengal district, that province 
renowned as the home of the royal tiger 
and from where within a day’s journey 
the wild elephant still roams as the undis- 
puted monarch of the jungles. These ex- 
changes form a network of a new and 
important industrial area which has re- 
cently been opened up in the Bengal coal 
fields. They are linked together by means 
of junction and trunk lines, and are con- 
nected to Calcutta over toll 
Asansol. 

The accompanying diagram of the “Ben- 
gal Coal Fields Trunking Scheme” shows 
the equipment and capacity of these ex- 
changes and the way in which they are 
interconnected. The present layout is for 
990 local lines and 40 junctions, equipped, 
with a capacity of 2,160 and 120 lines 
respectively. 

Three of the exchanges, Jherria, Loya- 
bad and Sinidih, which form the northern 
group, are each five miles apart, and local 
connections may be made automatically by 
dialing “7” for Jherria, “8” for Loyabad, 
and “9” for Sinidih. Connections to the 
Southeastern group, Ranegunge, Disergarh 
and Asansol, will be made through the toll 
board at Asansol which is 55 miles from 
Loyabad, by dialing “0” for record. Local 
connections between this group will be 
dialed automatically as in the northern 
group. These exchanges will be maintained 


lines from 
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center of the woolen and leather industry. 
It is situated on the banks of the famous 
Ganges in whose sacred waters every good 
Hindu should bathe at 
lifetime. 


least once in a 

The present automatic equipment is for 
00 lines 
2,000, 


with an ultimate capacity of 
The line-finder control circuits are 
of the all-relay type, the calling line being 
immediately seized by an idle line finder 
without any hunting or selecting device. 
The group selector and connector circuits 
are of the two-way switch selection type. 
the apparatus, 
equipment and circuits is very similar to 


The general design of 


the well known automanual system manu- 
factured by the North company. 

Far off in Burma, within a few hours’ 
ride of Mandalay, an automatic exchange 
is to be installed in the Burmese Hill sta- 
tion of Maymyo. This equipment will also 
be of the North all-relay type. It will 
have a present equipment of 240 lines and 
an ultimate capacity of 500 lines. 

A North dial controlled machine- 
switching system will also be installed at 

Jelhi, the ancient capital and government 
seat of India, which is a large, cosmo- 
politan city. 
ever 


The great Mogul emperors 
it their capital, and it 
always played an important role in the 
history of the Indian empire. 

Owing to continual development of the 
country and the increasing needs of the 
government for more accommodations, a 
new Delhi was conceived some years ago, 


made has 
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“Juma Masjid,’’ the Cathedral 


Mosque of India, Showing Thousands of Mohammedans 


Praying—This City Is Being Equipped With North Automatic Apparatus. 


by a lineman at each office and one or two 
inspectors in charge of the area. 

The North company’s dial controlled 
machine-switching system is at present 
being installed at Cawnpore. Cawnpore 
is an important manufacturing town 
located in the central provinces and is the 


the plans drawn up and work started for 
a most elaborate new capital with its 
many secretariats artistically laid out on 
an entirely new site, ten miles from the 
ancient capital. 

It was to be a great new capital of 
splendid government buildings and majes- 
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tic palaces for maharajahs and princes, of 
costly residences and magnificent homes, 
of parks and gardens, and boulevards and 
drives; and a rich and costly retail section 
with the most up-to-date modern hotels. 
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a system that will insure the very highest 
class of service that is procurable today. 
That the contract for furnishing the auto- 
matic equipment should have been award- 
ed to the North company is a splendid 








A Typical Indian Ox-Cart in Which Teleph one Equipment 
Rough Roads to the Exchanges Where Installations Are Being Made. 


This project was to cost a hundred and 
fifty million dollars, a gigantic sum! The 
work was halted during the war but has 
since been re-started and will be completed 
with certain curtailments in the expense, 
by the end of 1924. 

The laying out of an entirely new capi- 
tal means, among many other things, that 
it must have a modern telephone system, 














Was Hauled Miles Over 


testimony to the efficiency and reliability 
of its apparatus. The government ex- 
change will have a present equipment of 
1,500 lines with a capacity of 3,000. It 
will be North company’s machine-switch- 
ing type, full dial control. 

It will be gratifying to all telephone men 
who are interested in the development of 
telephone equipment for telephony’s sake 
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to learn that the progress which has been 
made in the United States is being heeded 
abroad, even as far as India. 


Max Hosea Obtains Interest in 
Another Indiana Company. 


Control of the Mooresville Telephone 
Co., at Mooresville, Ind., said to be a $35,- 
000 to $40,000 company with about 600 
subscribers, has passed to Max F. Hosea, of 
Indianapolis. Mr. Hosea owns a controll- 
ing interest and operates also the Home 
Telephone Co., of Noblesville, and the Cen- 
tral Indiana Telephone Co., of Sheridan, 
He is treasurer of the Indiana Telephone 
Association. 

Mr. Hosea acquired control of the 
Mooresville company through purchase of 
a part of the stocks held by John Albert- 
son, R. D. Sellers, John Keller and E. R. 
Shields, all of Mooresville. -They will con- 
tinue as stockholders, he said. The com- 
pany was reorganized with Mr. Hosea as 
secretary and general manager; Oscar 
Robbins, president; Mr. Sellers, vice-presi- 
dent, and William McCrea, treasurer. Mr. 
Sellers formerly was secretary. Mr. Mc- 
Crea lives in Attica, and is connected with 
other companies of Mr. 
tions. 


Hosea’s opera- 


The three Hosea companies are to oper- 
ate under one auditing system, which in- 
cludes four companies owned principally 
by John P. Detchon, of New Richmond, 
with whom Mr. Hosea is affiliatéd. The 
Detchon companies are the Greenfield 
Telephone Co., Attica Telephone Co., 
Waynetown Telephone Co. and Greentown 
Telephone Co. 


Expansion in Telephone Facilities 


Plans Announced for New Building and Extensions to Existing Plants in This 
Country and Abroad—International Telephone & Telegraph Co. Has Plans 
for Development of Properties in South America—Russia Wants Financing 


Details of the Wisconsin Bell 
Building Program for 1923. 
Extensive building, additions and _ re- 
placements to the amount of more than 
$2,000,000 and the laying of approximate- 
ly 89,781 miles of wire are included in the 
1923 building program of the Wisconsin 

Telephone Co. 

A contract has been let for an addi- 
tion to the Edgewood exchange in Mil- 
waukee to cost $50,000. 

An _ addition to the Lakeside office, 
started in 1922, will be completed this 
It will cost $35,000. 

Contracts have been let for a garage 
and warehouse building in Milwaukee 
which will cost approximately $300,000. 

Improvements and changes: will be made 
in the Grand office at a cost of about 
$20,000 and an addition is proposed for 
the Orchard building to cost $50,000. 

This construction program is in addi- 


spring. 





tion to the five-story addition to the 
Broadway office which will cost $500,000. 

Additions will be made to the switch- 
boards in the various offices of the Mil- 
waukee exchange at a cost of about 
$429,000. 

Various extensive additions and replace- 
ments amounting to $735,000 will be made 
to the outside plant in the exchange. 





New Exchange Building for Mu- 
tual of Erie, Pa. 

Announcement was made April 5 by 
John Z. Miller, general manager of the 
Mutual Telephone Co., of Erie, Pa., that 
a new exchange and office building will 
be constructed immediately on the north 
side of Tenth street between State and 
French, at a cost to exceed $400,000. 

The property fronts 100 feet on Tenth 
street, with a depth of 165 feet and a 
French street outlet 40 feet wide. A 


garage will be built on French street. 

The building will be 75 ft. by 165 ft. 
but its height has not yet been determined. 
The new structure will be of bank con- 
struction and will be modern and fireproof 
in all details. Mr. Miller said that con- 
struction will be started at the earliest 
moment possible. The new building is 
necessitated by increasing business, requir- 
ing more apparatus and extended facilities, 
Mr. Miller said. 

The announcement of the intention to 
construct a new exchange and office build- 
ing follows a growth of business probably 
unparalleled in the history of Erie. The 
need of additional quarters became appar- 
ent some time ago, Mr. Miller declared, 


_and at a recent meeting of the board of 


directors of the company purchase of the 
Tenth street property and the erection of 
a new structure was authorized. 

It is estimated that about a year wil! be 
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The 


required to complete the structure. 
estimate of cost of $400,000 includes the 


expense which will be attached to the 
moving of the exchange equipment. 

The present quarters of the telephone 
company was erected 22 years ago and 
consisted of a building measuring 40 ft. 
by 60 ft. At that time the company had 
1,000 subscribers. 

Four years later a 60-foot addition was 
erected to the building and in 1917 a lot 
was purchased on French street in the 
rear of the old quarters. A garage was 
erected on that property and the old struc- 
ture was continued to the south to a depth 
of 165 feet, while the front of the building 
was raised to a height of three stories. 
That year also saw the installation of the 
automatic system. 

Since then three branch exchanges have 
been erected by the company. One is 
located in Wesleyville, another in the West 
Lake road and the third at Twenty-ninth 
and Cherry street. Recently a lot was pur- 
chased at Twenty-sixth and Ash streets 
and some time within the next year another 
exchange will be erected there. 

The company lists about 
subscribers. 


now 15,000 


Plans Revealed for South American 
Telephone Expansion. 

Details have been completed between 
New York bankers and the International 
Telephone & Telegraph Co. to raise funds 
through the sale of common stock of the 
corporation for the extension of the com- 
pany’s service into South America, ac- 
cording to information which was dis- 
closed last week. 

The new financing will mark the begin- 
ning of a program which contemplates the 
eventual linking up of North and South 
American countries through an interna- 
tional telephone and radiograph system, 
the radio supplementing the telephone. It 
will also serve, it is said, as a prelude to 
new financing within the next few months 
to take the French telephone system from 
government control. Funds will be raised 
by French and American bankers. 

The first financing in the Latin-American 
Program is now under way, as 50,000 
shares of the International Telephone & 
Telegraph Co.’s common stock were placed 
on sale this week. This is a part of the 
corporation’s authorized capitalization of 
$25,000,000 of $100 par value stock, $16,- 
822.800 of which will be outstanding at 
the completion of this financing. The 
offering price is $68.50 per share. 

Officials indicated that the offering is re- 
stricted to immediate requirements in view 
of the tclephone company’s desire to follow 
a "pay as you go” policy. As a conse- 
quence the company now plans to concen- 
trate primarily on its properties in the 
West Indies, which already are connected 
with teleshone service in the United States 
through the cable laid between Key West 
and Havana. 


The next step will be to develop prop- 
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erties in those South American countries 
from which concessions may be gained and 
eventually to develop those properties into 
one great system patterned after the Ameri- 
can Telephone & Telegraph Co. The devel- 
opment, bankers pointed out, is still left 
to the future, but the headway already 
made in negotiations for the systems of 
Uruguay, Argentina and Chile have 
already impressed underwriters with the 
eventual possibilities. 

Officers of the International Telephone 
& Telegraph Co. were guarded in their 
comment on developments in the European 
field, but admitted that negotiations were 
being carried on with the governments of 
France, Spain and Italy with a view to 
bringing their systems up to the American 
standard. Bankers, however, were less 
reticent and said that in France, particu- 
larly, negotiations had been carried to a 
point where a final settlement of details 
might be expected at any time. 

In renovating and new construction, it 
was learned, American-made equipment 
will be used almost exclusively. The In- 
ternational corporation formed in 1920 to 
take over Cuban and Porto Rican proper- 
ties has a close working relationship with 
the Western Electric Co. Through its 
working agreement the International also 
receives the benefit of advice as to Ameri- 
can methods of the Western Electric Co.'s 
technical staff. There is said to be, how- 
ever, no relationship between the Western 
Electric or the American Telephone & 
Telegraph Co. and the Latin-American 
concern in point of stock ownership. 

The International Telephone & Tele- 
graph Co. at present has a half interest in 
the Key West-Havana cables by means 
of which it is now possible to telephone 
from New York City to Havana direct. 
This service, in times of jumping sugar 
prices, is particularly valuable to sugar 
growers of Cuba, who wish to keep in 
touch with the New York market. 

The International company, of which 
Sosthenes Behn, a Cuban capitalist, is 
president, owns 91 per cent of the common 
stock of the Porto Rico Telephone Co. 
and 88 per cent of the common stock of 
the Cuban Telephone Co. The consolidated 
earnings statement of the corporation and 
its subsidiaries for 1921 showed net earn- 
ings of $924,889 applicable to dividends and 
for 1922, $1,083,548. 

President Behn is endeavoring to sign 
up one of several pending contracts for 
the expansion of the corporation. The 
following statement was, however, author- 
ized by him via long distance from Cuba 
to the company’s New York City office at 
41 Broad Street: 

“The policy of the International corpora- 
tion in both existing and proposed opera- 
tions has been to organize each subsidiary 
telephone system on a thoroughly national 
basis, with local directorates and operating 
officials of which a large majority shall be 
citizens of the countries in which service 
*s rendered. Through this plan of organi- 


on January 1, 1922, 
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zation the corporation has already estab- 
lished a distinct advantage in its negotia- 
tions for the taking over and moderniza- 
tion of existing telephone companies in the 
areas in which it proposes to conduct its 
principal operations.” 


Russian Telephone Systems to Be 
United in One Organization. 

According to Moscow newspapers, it is 
impossible to utilize the telephone service 
in Russia in the desired manner. The serv- 
ice taken over from the pre-revolutionary 
period is said to have been very defective. 

In January, 1916, there were 660 tele- 
phone networks in Russia. Of these 178 
belonged to the state; 124 were held un- 
der concessions; and 149 were 
the total number of subscribers being 
335,347. Owing to the war and the revo- 
lution, the number of telephone subscribers 


private, 


only amounted to 
113,000, whereas if the pre-war rate of de- 
velopment had continued there would have 
been 600,000 by the beginning of last year. 

Beginning with 1919, the whole of the 
telephone system was nationalized as an in- 
divisible whole and handed over to the na- 
tional post office department, which was 
left to administer the service. The’ Na- 
tional Commission of Posts and Tele- 
phones now proposes to amalgamate all 
the telephone networks under a single ad- 
ministrative organization, and the develop- 
ment program is estimated at an expendi- 
ture of 20,000,000 gold roubles. 

Out of 305 existing networks in towns, 
only 11 per cent have underground cables, 
and 67 per cent of the 89 overhead net- 
works are equipped with 'single-wire lines. 
The main question now is, seeing that the 
state itself is unable to provide the funds, 
how td. raise the money needed for im- 
provements and expansion. 


Valuation of Indiana Bell Property 
for Tax Purposes. 

The Indiana state board of tax commis- 
sioners announced April 5 that it has 
fixed $20,251,000 as the tentative appraise- 
ment of the Indiana Bell Telephone Co.’s 
property in Indiana, on which taxes will 
be paid next year. That sum represents 
an increase of $548,400 over the $19,702,- 
600 appraisement last year. 

It was estimated in the tax board office 
that the company’s property appraised in 
Indianapolis amounts to about $1,300,000, 


C. & P. Bell Takes Over Wells- 
burg, W. Va., Company. 

The Interstate Commerce Commission 
gave its approval on April 5 to the sale 
of the Wellsburg Home Telephone Co., 
of Wellsburg, W. Va., by Claude Wyant, 
to the Chesapeake & Potomac Telephone 
Co. The deal was closed on the same day. 

The company was organized November 
1, 1902, by Mr. Wyant, who has operated 
it ever since, with the exception of a three- 
year period. 





Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 





Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Nebraska Commission Gets Legis- 
lature to Support Appropriation. 
The Nebraska State Railway Commis- 

sion has won the first round of the battle 
between it and Governor Bryan over the 
size of its appropriations. The commission 
asked for $181,500 for the biennium. The 
retiring governor recommended $158,000, 
but the new governor said the commission 
had no particular power over railroads any 
more, treated telephone companies as pre- 
ferred applicants and cut the amount to 
$20,000. 

The succeeded in getting 
from the house a raise of the latter figure 
to $140,000, which will enable it to’ make 
a fight against the various utilities it now 
has in court on one side or the other and, 
while not all that is needed, will make it 
possible to continue along present lines. 
The senate is expected to agree. The gov- 
ernor, is also expected to veto, although 
originally he pledged the commissioners 
that if they could induce the legislature 
to raise the amount he would not inter- 
fere. Members explained their vote in 
favor of the increase that it was useless to 
appropriate money for the salaries and 
then not give any opportunity to earn them. 

“T made ample provision in the budget,” 
says the governor, in indicating his inten- 
tion to wield the veto, “to carry on all in- 
vestigations of matters over which the 
commission had authority. I am in favor 
of the railway commission reducing the 
number of its employes to meet its reduced 
powers. I expect the commission to justify 
its existence to meet a growing sentiment 
in the state that it ought to be abolished. 
The Interstate Commerce Commission has 
control of railway rates. 

“The past record of the state commission 
shows a constant increase in rates in prac- 
tically every utility over which it has been 
attempting to exercise control, and not a 
corresponding increase in  municipally- 
owned utilities over which the commission 
has no control. 

“The action taken by the commission 
about the first of the year provided an 
increase in telephone rates of one class 
and service and a reduction in rates in an- 
other class. The telephone company 
adopted the increase, which will cost 
patrons $350,000 a year, and the companies 
that had the reduction of rates enjoined 
the rates, so there was no reduction. Such 
increases as this have raised the question 
of the advisability of continuing the rail- 
way commission in existence.” 

The commission made prompt 


commission 


reply, 


pointing out that for two years it has been 
making all railroad rates in the state, and 
that the railroads have been obeying them. 
On telephone matters it said: 





“No doubt the commission could have, 
by the use of the very great power of the 
state, bankrupted most of the 200 Indepen- 
dent telephone companies in the state. The 
larger companies know fully their consti- 
tutional rights and can defend them; the 
smaller ones have not the capacity to fight 
no matter how severe the commission 
might be. 

“The commission has no apologies to 
make for treating all equitably who must 
rely upon this body for permission to do 
that which both the constitution and the 
law give them the ultimate right to do. 
Even so, economic conditions are such that 
a large number of telephone companies of 
this state are earning nothing on their 
investments. 

“Unorganized shippers have no other 
place to seek relief than the commission, 
which handles both state and interstate 
matters without cost to complainants. That 
is the intent of the law. It cannot be done 
without resources. 

“The legislature has repealed none of 
the laws which the commission has to en- 
force, nor has it restricted the duties. The 
proposal to strike down the working ma- 
chinery of the commission will serve only 
to congest business and render it impos- 
sible to give citizens the prompt consider- 
ation their matters deserve. 

“There is food for thought that in the 
sister states in this section increasing 
financial support is being given regulatory 
commissions, and in none other has the 
theory been advanced that efficiency can 
be increased by reducing appropriations 
and destroying the operating machinery.” 


Number Wrong in Directory 
Brings $10,000 Suit. 

The New York Telephone Co. was made 
defendant in a suit for $10,000 damages 
in an unusual action instituted in Passaic 
Circuit Court April 6 by Edward O. Lucas, 
an undertaker of 265 Main avenue, Pas- 
saic, N. J. The suit is based on a wrong 
number being printed in a telephone book. 
Lucas alleges in his complaint that for 
three months last year the telephone book 
for Passaic and vicinity showed his tele- 
phone number to be that of his brother, 
Timothy C. Lucas, a rival undertaker. 

Lucas sets forth in his affidavit and 
complaint that he entered into a contract 
with the telephone company on October 1, 
1919, for telephone No. Passaic 1603 to be 
installed at his undertaking establishment, 
46 Bloomfield avenue. In February of 
last year Lucas moved from Bloomfield 
avenue to 265 Main avenue. His contract 
with the company, he alleges, called for 
the retention of his telephone number. 
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When the new books were circulated on 
May 15, 1922, the plaintiff alleges, the 
number appearing opposite his name was 
Passaic 461, which, he claims, is the num- 
ber of the telephone of his brother, Tim- 
othy C. Lucas, also an undertaker, at 23 
Bloomfield avenue. The plaintiff alleges 
that the telephone company made no cor- 
rection of the error, despite his protests, 
until the new books were issued in Octo- 
ber, 1922. 

Telephone subscribers in Passaic and 
vicinity who had known the Lucas broth- 
ers for many years were surprised to find 
last summer that both had the same tele- 
phone number and believed that the long 
business fight between them had at last 
ended. The brothers, it is said, have not 
spoken to each other for 12 years or more, 

The plaintiff contends that 
which should have come to him went to his 
brother by reason of the confusion of 
numbers. 


business 


Gas and Electric Company to Take 
Over Telephone Company. 

Authority has been granted by the Cali- 
fornia Railroad Commission to the Pacific 
Gas & Electric Co. to acquire the outstand- 
ing stock of the California Telephone & 
Light Co., operating an electric distribut- 
ing and telephone system in the counties 
of Lake, and Mendocino. The 
order was issued April 2. 


Sonoma 


The Pacific company was also given per- 
mission to issue not exceeding $550,032 of 
6 per cent, first preferred stock, and $254,- 
950 of common stock, in exchange for the 
securities of the purchased company. 

The preferred stock of the two com- 
panies will be exchanged on a share for 
share basis, while one share of Pacific Gas 
& Electric common. stock will be issued 
for every three shares of common stock 
of the California Telephone & Light Co. 


Restore Rates Which Were Com- 
pletely Suspended for a Month. 


Rates the Hartsville line of the 
Citizens Telephone Co., of Columbus, Ind. 
suspended on January 12 by special order 
of the Indiana Public Service Commission 
because the condition of the lines made 
adequate service impossible, have been re- 
stored as of date February 12, according 
to an order issued by the commission of 
March 23. 

The order for the suspension of rates 
provided for total suspension of payment 
by subscribers from January 12 to March 
1, and ordered that in the meantime the 
company should place its lines in first class 
condition and report such fact to the com- 
mission. 


on 
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INTERNATIONAL 


DATING NAILS 
Permanently Identify 


INTERNATIONAL 


Creosoted Pine Poles 


VERY International Pole, before it 
leaves our plant, bears the stamp of 
approval of this company in the form of the 
I. C. C. Co. dating nail. This nail, located 
about 10 feet from the butt of the pole has 
our monogram and the date the pole leaves 
our plant. We are doing this because we are 
proud of the quality of our poles and the re- 
markable records they are making in different 
localities and in all classes of service. 


A AAA ASE 


This nail demonstrates our willingness to 
stand behind our products and assures the 
purchaser that he is receiving only the best. 
It serves as an identification for all time. 


In future years we want you to identify the 
poles which are rendering exceptionally 
fine service. The I. C. C. Co. dating nail 
will tell the story because International poles 
are strong, they are carefully supervised 
through every phase of manufacture, and 
they are thoroughly treated to give the de- 
sired long life. 


Send us your requirements—We will 
quote prices and delivery. 


International Creosoting & Construction Co. 
General Office: Galveston, Texas 


Plants: Texarkana, Texas Beaumont, Texas 
Galveston, Texas 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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The statement of the commission, author- 
izing the resumption of rates as of Febru- 
ary 12, says that the company made such 
repairs before January 30. Investigation 
by the commission supported the company’s 
declaration of condition, and the restora- 
tion of rates was recommended. 


City Submits Its Schedule for 

Rates in Grand Rapids, Mich. 

A schedule for Grand Rapids, to be- 
come effective when the Citizens Telephone 
Co. and Michigan State Telephone Co. 
properties are merged was proposed in an 
exhibit submitted March 26 to the Michi- 
gan Public Utilities Commission by G. J. 
Wagner, the city’s consultant, and City 
Attorney Taggart. 

The proposed schedule is the same as 
the present one, except that business tele- 
phones would be 50 cents a month higher. 

One new feature proposed is the meas- 
ured business rate under which the sub- 
scriber guarantees 15 cents a day or $4.50 
a month, and the rate of four cents a call 
for all over % calls a month. This is op- 
tional with the $4.50 two-party business 
telephone or a $5 individual business tele- 
phone. 

This schedule is much lower than that 
asked by the Michigan State company. 


Nebraska House Passes Maximum 
Rate Bill. 

The Nebraska house, by a vote of 58 
to 28 finally passed the Osterman bill pro- 
viding that maximum rates and maximum 
rates only shall be fixed by rate-making 
bodies in connection with public utilities. 

At present rates thus fixed are both 
maximum and minimum, but the commis- 
sion has always reduced rates at the re- 
quest of utilities. The members have op- 
posed the bill, however, as likely to lead 
to discrimination that would never come 
to their notice unless specific complaint 
were made. 


Object to Having Directory List- 
ing Merged with City. 

The Nebraska State Railway Commis- 
sion has been appealed to by a committee 
of business men from University Place 
asking that the Lincoln Telephone & Tele- 
graph Co. be restrained from causing the 
suburb to lose its identity by dropping its 
subscribers there from the directory list- 
ing for University Place and including 
them in the Lincoln list. 

The company is about to cut over a new 
automatic office that is to take care of 
University Place and a part of north- 
east Lincoln. Originally a little college 
suburb four miles from Lincoln, the two 
cities have grown together in 30 years, 
until now only a political line divides them. 
The city has tried several plans to induce 
the college town to join in one govern- 
ment and one school district, but the ma- 
jority of its people have objected so vig- 
orously each time that it was dropped. 

The business men say that they have a 
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pride in retaining the name of their city so 
Icng as it remains unswallowed up by Lin- 
coln, and that to scatter their 800 subscrib- 
ers among the many thousands of Lincoln 
names would greatly inconvenience all of 
them because the most of their social calls 
are inside their own limits, while business 
calls only are with the city. 

The telephone company showed that 60 
per cent of the calls were with Lincoln 
subscribers, and was so sure that the serv- 
ice would be greatly bettered by the new 
method that it was willing to give a sepa- 
rate listing later if a trial did not prove 
this. 

The committee was willing to com- 
promise on a separate listing as well as a 
lincoln listing, but it developed that it 
took eight pages of names for the Univers- 
ity Place patrons, and the cost is $35 a 
page. The company also insisted that con- 
siderable clerical expense would be in- 
volved in keeping duplicate records. 


Commission Cannot Re-establish 
Old Rates Without a Hearing. 
The Ohio Supreme Court remanded to 

the Ohio Public Utilities Commission on 

March 27 the rate case of the Cincinnati 

& Suburban Bell Telephone Co. The su- 

preme court reversed the order of the 

commission which had reéstablished, with- 
out a hearing, the rates existing prior to 

August 1, 1920. 

On August 20, 1920, the company filed 
a schedule of increased rates. The city 
objected to the new rates, but they re- 
mained in effect while the company gave 
bond to refund if they were found to be 
invalid. The commission held that the 
rates were not excessive. 

Then the supreme court, by a vote of 
4 to 3, reversed the commission, but did 


not agree on the grotinds of reversal, and_ 


therefore rendered no opinion. 

The commission ordered the  reéstab- 
lishment of the old rates, and now the 
supreme court holds that the commission 
had no right to fix rates without a hear- 
ing, and this means that the commission 
will order a valuation of the company’s 
property and then fix new rates. 


Small Nebraska Company Author- 
ized to Reduce Its Rates. 

The Campbell Telephone Co. upon ap- 
plication to the Nebraska State Raiiway 
Commission, has been granted permission 
to reduce its rates. In the past it has been 
charging on a gross and net basis, with a 
spread of 25 cents, which additional sum 
is collected above the regular rate if pay- 
ment for the month is not made in advance 
by the tenth of the month. 

The company told the commission that 
it had been able to reduce its operating 
expenses the current year, and it desired 
to have the saving reflected in reduced 
rates. The net rate for business after 
April 1 will be $1.75 instead of $2, while 
party line business is cut from $1.75 to 
$1.50; residence from $1.50 to $1.30 and 
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farm and party line residence, from $1.40 
to $1.25. 

The company is a small one operating 
in a rather compact territory in Franklin 
ccunty. 


Ohio Bell Offers Evidence to Sup- 
port Akron Valuation. 

A valuation of almost $7,500,000 was 
placed on the telephone property and plant 
in Akron by the Ohio Bell Telephone Co. 
at the hearing March 8 in Columbus be- 
fore the Ohio Public Utilities Commission. 
This figure represents the company’s valu- 
ation of the entire property, after the uni- 
fication of service, and is the basis on 
which the company requests increases. 

W. G. Schneider, appraisal engineer of 
the Ohio Bell, offered testimony substanti- 
ating the company’s claims and justifying 
the inclusion in the valuation of $1,276,586 
for the cost of establishing business. 

M. P. Tucker, city administrator of 
Akron, and H. M. Hagelberger, law direc- 
tor, protested against the item being in- 
cluded in the valuation, arguing that the 
company is setting up a hypothetical case 
and that the sum is mainly for the pro- 
motion of business in the event the com- 
pany should have to start over again. The 
commission admitted the item in evidence, 
but the city is to be given a further op- 
portunity to present arguments against its 
inclusion. 

Total revenue of $1;150,421, and _ total 
expenses and deductions of $1,082,679, with 
a balance for net income of $67,742, were 
shown in the company’s financial statement. 

The next hearing will be held May 9 
and 10, at which time the city will begin 
its cross-examination of the 
witnesses. 


company’s 


Collections Difficult — Authorized 
to Establish Discount. 

Because of the difficulty which the Bear 
Valley Telephone Co., of Bear Valley, 
Wis., has had in collecting rentals payable 
at the end of the year, the Wisconsin Rail- 
road Commission gave the company per- 
mission, on March 31, to bill semi-annually 
and to establish a charge of 25 cents a 
month extra for rentals not paid within 
the first two months of the half-year 
period. The rental rate, which is $1.0 a 
month, remains the same. 

There is also a charge of 10 cents perf 
cali for non-subscribers, but this sum 
being retained by the subscriber whose tele- 
phone is used, the company derives no 
revenue from it. 


Summary cf Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. | 
April 5: Approval given to the acquist- 
tion by the Chesapeake & Potomac Tcle- 
phone Co. of the property and plant of the 
Wellsburg Home Telephone Co., of We'!s- 

burg, W. Va. 
CALIFORNIA. 


March 31: C. W. and M. A. Fores 
granted permission to sell to the Man‘«ca 
Telephone Co., all of the plant, eqv'?- 


Ap 














COOK M-20 


An unprotected 
pole cable ter- 





minal of unusual 
merit. [he price 


will interest you. 


Write for full particulars 


Cook Electric Co. 


900 W. Van Buren St., Chicago 

















Please teil the Advertiser you saw his Advertisement in TELEPHONY. 








36 







Going to Build? 


What provision 
have you made for 
Lightning protec- 
tion? 





















Remember Cha p- 
man Lightning Ar- 
resters have no 
vacuum to lose, 
contain nothing to 
melt, fuse or ground 
the line and require 
no attention after 
erecting. 





Installed at inter- 
vals along a line 
they drain it of 
lightning and static 
charges as natural- 
ly as a sewer ‘sys- 
tem drains a street 
of water. 


In service from the 
Yukon to the An- 
des, from Tidewa- 
ter to the top of the 
Rockies. 





Manufactured by 


Minnesota Electric Co. 
309 2nd Ave. So. 
MINNEAPOLIS, MINN. 
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ment and other property owned and used 
by them in the operation of the Manteca 
Telephone System. Authority given the 
Manteca Telephone Co. to acquire the 
property, and to issue $38,500 of stock 
and not exceeding $18,000 face value of 
notes. 

April 2: Dalidio, Tognini & Ghezzi 
Telephone Co., operating in the town of 
Cayucos, authorized to transfer its tele- 
phone property to J. R. Fort. 

April 2: California Telephone & Light 
Co., authorized to place in effect at its 
central office exchanges at Guerneville, 
Healdsburg, Calistoga, Potter Valley, So- 
noma, Middletown and Lakeport, mes- 
senger charges for delivery of telephone 
and telegraph messages, amounting to 25 
cents for delivery within one-mile area, 
and the actual cost of delivery outside the 
one-mile zone. 

April 3: Application filed by Hunting- 
ton Beach Telephone Co. for authority to 
issue and sell $25,000 of its capital stock 
of a par value of $1.00 per share, for the 
purpose of reimbursing its treasury for 
money actually expended for capital dis- 
bursements, and to liquidate an indebted- 
ness of $18,000; also for authority to 
issue $50,000 in bonds for the purpose of 
financing construction of an office bui!d- 
ing and equipment, and to acquire the 
property of the Smeltzer Home Telephone 
& Telegraph Co. 

ILLINOIS. 

April 10: Hearing held at Chicago on 
application of the Capron Home Tele- 
phone Co. for advanced rates in Capron. 

April 10: Hearing held at Chicago on 
petition of Amos Haverstick and others 
for an order requiring the Illinois Bell 
Telephone Co. to install and furnish tele- 
phone service in or near the city of Rock 
Falls. 

April 11: Hearing held at Chicago 
on application of the Pitcher Telephone 
Co. for authority to issue notes in the 
aggregate amount of $9,700. 

April 12: Hearing held at Chicago on 
citation to the Illinois Bell Telephone Co. 
to show cause why rates for service in 
the city of Chicago and adjacent terri- 
tory should not be reduced. 

INDIANA. 

March 23: Citizens Telephone Co. of 
Columbus, authorized to reéstablish rates 
which were suspended on its Hartsville 
line. 

April 16: Hearing on Indiana Bell 
consolidated rate case, continued from 
April 4. 

MIssourt. 

March 31: Johnson County Home 
Telephone Co., of Warrensburg, permit- 
ted to sell to the Holden Home Tele- 
phone Co., of Holden, a line of poles and 
two wires heretofore used exclusively as 
a toll line between Chilhowee and Leeton, 
with a short spur extending to the town 
of Post Oak, at an agreed price of $500. 

March 31: Order entered vacating the 
order of October 25, 1922, which had sus- 
pended the effective date of the increased 
rate schedule of the Andrew County Mu- 
tual, Telephone Co., of Savannah; author- 
ity given to make the higher rates effec- 
tive on and after April 10. 

NEBRASKA. 

April 2: Application filed by Arcadia 
Light & Telephone Co. for permission to 
destroy ancient records. 

April 2: Complaint filed by the Daw- 
son-Nemaha company against Lincoln 
Telephone & Telegraph Co., alleging un- 
satisfactory handling of calls. 

April 3: Complaint filed by Palmer 
Knudson, of Fremont, against North- 
western Bell Telephone Co., alleging re- 
fusal to furnish individual service. 
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April 3: Complaint filed by Dr. C. B. 
Foltz, of Omaha, alleging that North- 
western Bell is making unauthorized 
charge for listing in physicians’ and sur- 
geons’ exchange, where doctors are called 
when their own telephones are unattended. 

April 4: Complaint filed by C. D., 
Armstrong, in charge of building new 
hotel at Grand Island, that Northwestern 
Bell is demanding an excessive price for 
putting in conduits and asking permission 
to make construction himself; submitted 
to company and satisfaction reported. 

April 4: In the matter of the applica- 
tion of the Northern Antelope Telephone 
Co. for permission to reduce percentage 
set aside for maintenance and deprecia- 
tion from 12 per cent to 10 per cent per 
annum; order issued holding that deduc- 
tion asked for is not justified by the 
financial condition of the company, and 
fixing the percentage for the future, un- 
til otherwise ordered, at 11 per cent. 

April 4: In the matter of the applica- 
tion of the Campbell Telephone Co. for 
permission to reduce gross and net rates, 
the present net rates being in the future 
the gross rates; order issued granting de- 
crease asked for, with permission to make 
it effective April 1. 

April 5: In the matter of the appli- 
cation of the Indian Creek Te‘ephone Co. 
for validation of stock issued, by mis- 
take, in excess of the amount granted 
by the commission; ordered that the re- 
quest be granted. 

NortH DAKOTA. 

March 16: Petition filed by Fullerton 
Telephone Co., of Fullerton, for an order 
requiring payment of “other line” charge 
by the Dakota Central Telephone Co., of 
Aberdeen, S. D. 

April 3: Knife River Telephone Co. 
authorized to sell its Beulah exchange to 
R. K. Hafner, of Zap. 

April 4: Petition of Sheyenne Tele- 
phone Co., of Pekin, to reduce its rural 
rates, approved. 

April 18: Hearing to be held at Cen- 
ter on petition of the Oliver-Mercer Tele- 
phone Co., of Center, for a decrease in 
the switching rate charged by the Mercer 
County Telephone Co., of Stanton. 

April 18: Hearing to be held at Cen- 
ter on joint petition of Oliver-Mercer 
Telephone Co., Spring Brook Telephone 
Co., and Hanover Mutual Telephone Co. 
for an inquiry into switching charges. 

OHIO. 

March 28: Hearing held in Columbus 
on application of Ohio Bell Telephone Co. 
for increased rates in Akron. Next hear- 
ings to be held May 7 and 8. 

SoutH Dakota. 

April 4: Increased rate schedule al- 
lowed Garretson Codperative Telephone 
Co. for service from its Garretson ex- 
change. 

WASHINGTON. ’ 

March 31: Proposed tariffs of Pacific 
Telephone & Telegraph Co. to increase 
rates in Seattle and Tacoma, and of the 
Home Telephone & Telegraph Co. carry- 
ing similar increases for Spokane, were 
ordered permanently suspended and _ the 
present rates continued in effect until 
further order of the department of pub- 
lic works. 

WISCONSIN. . 

March 31: Bear Valley Telephone Co., 
of Bear Valley, authorized to establish 
a discount rule. 

March 31: Permission given the Fast- 
ern Wisconsin Telephone Co. to increase 
the rates for service from its exchange at 
Mt. Calvary. 

March 31: Stockholder-subscriber rate 
of the Lima Telephone Co. increased from 
$9 to $13 per year. 
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Hundreds of Thousands Are In Use 


because 
they give satisfaction 
and 
are economical in 
battery 
consumption 





All Transmitters Furnished as Illustrated, With- 
out Name or Number Plate. 


Monarch transmitters have a dur- 
able black Parkerized finish which 
is entirely permanent. Our local 
battery transmitter operates on the 
minimum amount of battery over 
the longest period of time. Our com- 
mon battery transmitter is standard 
with some of the largest and most 
progressive operating companies 
with whom transmission and high 
gerade service are recognized as es- 
sential. 





Rear View Shows Arrangement 


of All Parts 


Monarch Telephone Manufacturing Co. 


GENERAL OFFICES AND FACTORY 


951 W. Van Buren St., Chicago, Ill. 


DISTRIBUTORS 
Tel-Electric Co., Houston, Texas Electrical Supply Co., New Orleans, La. 


Hendrie & Bolthoff Mfg. & Supply Co., Denver, Colo. Coker Electric Supply Co., Los Angeles, Cal. 











Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Poles Preserved 
the V-C Way 
Are Enduring 


The Valentine-Clark Co. pre- 
served the butt of this pole in 
1910 for the Peoples Light 
Co., of Davenport, Ia. (Speci- 
fication “A”.)* Note that 
portion of the butt where the 
earth has been removed at 
the ground line and about 
one foot below. There is 
absolutely no sign of decay. 


* Preservative Treatment ‘‘A’’ provides 
for a continuous submersion in hot 
Carbolineum for a minimnm duration 
of fifteen minutes. 














The 
wood preservation is simple: 
Poison your wood so it will 


secret of successful 


not be attacked by fungi, 
either at the ground line or 
elsewhere, by using a high 
boiling oil of coal tar; this 
will forever hold the poison 


and not leach out. Results 
are permanent if properly 
applied. 


Write us today for further 
details. 


THE 
Valentine-Clark Co. 


Minneapolis, Minn. 
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Condensed Telephone News 


Officers of Companies Are Requested to Forward to Us Promptly 
All Financial and Other Statements Issued and Any Items 
Relating to Construction, Rebuilding and Other Changes 


New Telephone Companies and 
Incorporations. 


LANESVILLE, INp.—The Lanesville Tele- 
phone Co. has been incorporated with a 
capital of $5,000. The directors are B. J. 
Teaford, C. Stilger, G. Deitrich, C. Gleitz 
and W. Richert. 

River Junction, lowa — Incorporating 
for a period of 20 years, the River Junc- 
tion Telephone Co. announces that its 
capital stock is $9,000. It is a rural line, 
with farmers and others controlling and 
owning it. The charter president is J. 
Zimmerman; vice-president, J. Magruder; 
and secretary-treasurer, J. Sims. These 
officials and J. R. Musser and E. D. Por- 
ter are the incorporators. 

Spring Lick, Ky.—C. W. Wilkins, J. 
H. Wortham, A. M. Ingram and others 
have incorporated the Spring Lick & 
Caneyville Telephone Co., with $135 capi- 
tal stock. 

BraAMAN, OKLA.—With a capital of $30,- 
000, the Mutual Telephone Co. has been 
organized by F. S. LeValley and W. L. 
Rosenbery. 

Breprorp, Pa.—Application for a charter 
for the Claar Telephone Co. has been made 
by J. H. Claar, M. E. Claar, F. M. War- 
ner, G. M. Warner and H. B. Coder. F. 
E. Colvin, of Bedford, is acting as solici- 
tor. The company plans to install a sys- 
tem in the southern section of Blair 
County and the townships of Kimmell, 
Union, Lincoln, West and East St. Clair 
and Bedford, and in the boroughs of St. 
Clairsville and Pleasantville. 

SUMMITVILLE, TENN.—Articles of in- 
corporation of the Home Telephone Co. 
have been filed by C. E. Smith, A. Fletcher, 
J. Robertson, W. A. Kennedy and T. 
Worde. It is capitalized at $10,000. 

PaLousE, WasH.—S. W. Edmiston, E. 
A. Thayer, W. A. Nichols, J. J. Shanks 
and J. A. Twitbeyer’ have organized the 
Palouse & Fallons Telephone Co. There 
is no capital stock, the company being a 
membership affair. 

Bic Isaac, W. Va.—The Doddridge & 
Harrison Telephone Co. has been incorpo- 
rated by H. L. Moore, S. E. Bennett and 
A. C. Darnold, of Big Isaac; S. L. Smith, 
of West Union, and O. Moore, of Bristol.’ 
The authorized capital stock is $20,000. 


The new company has taken over the 
lines of the Peoples Telephone Co. in Dod- 
dridge, Harrison and Tyler counties, 


which was recently sold by a receiver. 

Bear CREEK, Wis.—The Matteson Tele- 
phone Co. has been reorganized and will 
be known as the Farmers Telephone Co. 
A. Klemm, of Bear Creek, is the presi- 
dent, and J. Spengler, of Marion, the gen- 
eral manager. 

Construction. 

Manteca, CAtir.—The Manteca Tele- 
phone Co. plans to issue $1,500 in stock 
to secure funds to pay for a lot on which 
to erect a building, the latter to cost about 
$8,000. An issue is also planned to finance 
construction necessary to enlarge the plant 
and system, which will cost about $2,000. 

Coat VaA.LLEy, Itt.—The Coal Valley 
Telephone Co. has purchased a new switch- 
board. B. McElwain will handle it, suc- 
ceeding J. Sommerson, who has resigned 
after 11 years’ service. 

Hartrorp City, Inp.—The Indiana Bell 
Telephone Co. has completed the installa- 


tion of a new switchboard and associated 
apparatus. Considerable work has been 
done in the last few months in and around 
the city by the company’s crew, replacing 
cables, resetting poles, and placing the 
plant in good condition. 

Eipon, Mo.—The Eldon Local & Long 
Distance Telephone Ca is putting all 
cables in the town underground and ar- 
ranging terminals at alleys to provide for 
distribution, using duplex drops. 

The company is under the management 
of P. K. Higgins, of the Telephone Servy- 
ice Bureau, of St. Louis, which is operat- 
ing plants over different sections of the 
state and a few exchanges in Oklahoma. 

KALISPELL, Mont.—A _ telephone line 
from Kalispell into the stock country 
known as the Big Draw, will soon be 
built upon the community plan. Con- 
struction of the line, which entails about 
35 miles of poles and wire, is provided for 
by pledges of labor of those who will 
benefit by it. The cost of the materials, 
wire and instruments will be defrayed by 
popular subscription. Funds of approxi- 
mately $700 have been paid and work will 
start as soon as weather permits. 

BrowNwoop, TEex.—Extensive improve- 
ments in several of the cities served by 
the West Texas Telephone Co. have been 
started, to be completed during the year. 

GROESBECK, TEX.—The Gulf States Tele- 
phone Co. is completing an exchange con- 
struction job that will add 50 per cent to 
its cable and other outside plant in the 
city. 

WENATCHEE, WAsH.—The Pacific Tele- 
phone & Telegraph Co. has purchased a 
lot and will start construction of a mod- 
ern brick building to house the long dis- 
tance offices of the company. The esti- 
mated cost is between $40,000 and $50,000. 

MARSHFIELD, Wis.—New equipment, in- 
cluding a switchboard, is being installed 
in the exchange rooms of the Marshfield 
Telephone Exchange. 

WATERTOWN, Wis.— The Wisconsin 
Telephone Co. plans to extend its aerial 
and underground wires and cables and to 
do some reconstruction work on existing 
lines, the whole job to cost about $9,000. 


Financial. 

Port Lavaca, TEex.—The Coast Tele- 
phone Co. has increased its capital stock 
from $35,000 to $50,000 and changed its 
place of business from Palacios to Port 
Lavaca. 


Elections. 

Pomona, CALir.—E. E. Jones was 
elected to the board of directors of the 
Pomona Valley Telephone & Telegraph 
Union at the annual meeting of the com- 
pany, taking the place of C. E. Walker. 
All other members were reélected as fol- 


‘lows: J. A. Dole, president; R. K. Pitzer, 


vice-president; A. M. Dole, secretary: ©. 
H. Lorbeer, manager; L. A. Lorbeer and 
J. W. Fulton. 

Swan Creek, It_.—At the recent an- 
nual meeting of the Farmers Telephone 
Co., C. Bacon was elected president for 
the ensuing year, to succeed A. F. Breiner. 

Garrett, Inp.—The annual election 0! 
the Garrett Telephone Co. resulted in L 
D. Mager being selected as president: D. 
B. Van Fleit as vice-president and general 
manager; H. E. Wert, secretary and aidi- 
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OU know, of course, that perfect 

protection is essential to perfect 
service. A definite step to safety is 
the installation of 


ARGUS TYPE A-C ARRESTERS = 
to guard against lightning and crosses Vitrified, Glazed, Clay Conduit 


with high tension circuits. Radio sets, 
too, are kept secure by these protect- 
ors in their neat porcelain covers. Guaranteed to possess all the 
characteristics for satisfactory and 


And the Argus is passed by the Na- - 
permanent service. 


tional Board of Fire Underwriters. 





Prices are particularly worth your We carry large stocks of round 
while. Write for them. singles, square singles, two, three, 
i four, six and aine duct, in stand- 
| FOOTE-PIERSON & CO., INC. ard and short lengths, in splits, 


N mitres, and bends. 
, 160-162 Duane St. New York City 


Send today for complete 
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THE BOWDLE SYSTEM 
Always shows you where you stand- 


We have solved the bookkeeping prob- 
lem of a large number of companies 


Write us about our 
monthly audit. 


Bowdle Accounting System, 
Cerro Gorco, Illinois 
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GOVERNMENT ACCOUNTANT During Fedora Control 


Systems of accounts installed to meet the 
requirements of Federal and State regu- 
latory bodies, annual audits, financial re- 
ports, income tax matters, rate case ma- 
terial prepared, filed and presented. 


CARLTON G. VAN EMON 
PUBLIC UTILITY ACCOUNTING 


921 Fifteenth 8t. 


N. W., Washington, D. 0 
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STEWART BROTHERS 


Ottawa, Ill. 
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tor; C. N. McCully, treasurer, and W. W. 
Sharpless, assistant treasurer. 

The executive committee consists of the 
president and assistant treasurer and D. H. 
Whitham, of Indianapolis. These officers, 
together with A. D. Lewis and C. H. 
Rottger, compose the board of directors. 

HuntinctTon, Inp.—The officers of the 
Majenica Telephone Co. for the coming 
year are: E. Beaver, president, and D. W. 
Paul, secretary-treasurer. W. E. Rogers 
is the reélected director from the Markel 
district, and J. Groff the director from 
Mt. Etna district. 

Mirrorp, Inp.—The following officers 
were elected at the annual meeting of the 
Royal Telephone Co.: President, J. B. 
Neff; secretary, M. Geyer, and treasurer, 
W. Noss. The directors are G. Krull, M. 
D. Neff, J. DeFries and H. Phend. 

GRINNELL, Iowa.—At the adjourned an- 
nual meeting of the stockholders of the 
Interior Telephone Co. the following 
board of directors was elected: H. L. 
Beyer, A. E. Fraser, C. W. Manatt, C. M. 
Manly, J. C. Martin, W. S. Sanders and 
G. L. Saunders. The old officers were re- 
elected as follows: President, H. L. Beyer; 
vice-president, W. S. Sanders; secretary- 
treasurer and general manager, G. L. 
Edgerton, secretary-treasurer, and E. M. 
Saunders. 

Co_umBus, Kans.—The officers of the 
Cherokee County Mutual Telephone Asso- 
ciation for this year are: President, W. 





H. Shaffer; secretary, P. Jarrett, and 
treasurer, J. H. Ellis. 
LExINGTON, Ky.—The officers of the 


Fayette Home Telephone Co. were all 
reélected to serve again this year. They 
are: T. A. Combs, president; R. L. North- 
cutt, vice-president, and J. W. Porter, sec- 
retary-treasurer. 

Gu1Lrorp, Mo.—The Bristle Ridge Tele- 
phone Co. has elected H. H. Griggs presi- 
dent for the coming year and J. W. 
Griggs, secretary-treasurer. D. L. Joslin 
is the lineman. 

LaurEL, Mont.—M. S. Shay was elect- 
ed president; J. O. Wold, secretary-treas- 
urer, and J. W. Coombs, C. Oswald and 
M. H. Shay, trustees, of the Laurel Mu- 
tual Telephone Co. at the annual meeting 
a few weeks ago. 

Mires, Mont.—The Eastern Montana 
Telephone Co. will have the following offi- 
cers for this year: C. Snell, president; E. 
C. McCarthy, vice-president, and A. J. 
Rowland, secretary-treasurer. J. Hudsen, 
J. DeCarle and A. W. Heidell are the 
directors. 

CoLUMBIANA, Out1o.—The directors of 
the Fairfield Township Telephone Co. for 
1923 are: H. C. Cope, E. M. Holloway, A. 
Wisler, A. F. Poulton, M. Brinker, FE. M. 
Farmer, C. Smith, J. Harmon and J. H. 
Edgerton. After the stockholders’ an- 
nual meeting the board elected H. C. Cope, 


president; A. Wisler, vice-president; J. H 
Holloway, manager. 

Etmore, Onio—The New Ottawa 
County Telephone Co. reélected J. G. 


Steinkamp, president and general manager ; 
T. Fuller, vice-president; J. A. Gossman, 
secretary-treasurer, and F. H. Williams, 
auditor. The company declared a 10 per 
cent dividend. 

Lyons, Oun10o.—The Lyons Mutual Tele- 
phone Co. elected the following officers at 
its annual business meeting recently: 
President, W. S. Evers: vice-president, F. 
Meeker; secretary. P. Whaley, and treas- 
urer, E. Frantz. 
Robinson, R. Miller and W. A. Gunn. 

CALIFORNIA, Pa.—The officers of the 
Union Telephone Co. for this year in- 
clude H. L. Lamb, president and general 
manager: Mrs. V. Anderson, treasurer, 
and R. Hazlett, secretary. 
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Chas. W. Baker, Pres. 


“1 Platinum 


7 Foil, Sheet, Wire, 


for all purposes in all forms 


‘ BAKER 
-{| Platinum Contacts 


give best spark 


Clarence B. Mitchell, Vice-Pres. 




















wear longest 


IRIDIO-PLATINUM RIVETS 
PLATINUM COMPOSITE CONTACTS 
AND WELDED SCREWS 


Send for BAKER Placinum Contacts Booklet 
SCRAP PLATINUM PURCHASED 





BAKER &CO,INC. 


Refiners and Workers of Platinum Gold and Silver. 


; 30 Church St.New York Btn nghg 5 S Wabash Ave. Chicago 
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“INDIANA’”’ 


TELEPHONE AND 
TELEGRAPH WIRE 








PROVEN BEST BY TEST 


Time and the aid of America’s foremost 
engineers, have enabled us_ to develop and 
manufacture the highest grade wire known to 
the trade. It is greatest in conductivity and 
lasting qualities, due to the superior quality of 
material from which it is made, as well as its 
Extra Double Galvanizing, which insures longest life. 





STEEL STRAND 


Single and Double Galvanized, Standard, 
Siemens-Martin, High Strength and Extra 
High Strength Grades. 


HANDLED BY MOST JOBBERS 


MANUFACTURED BY 
INDIANA STEEL & WIRE CO. 
MUNCIE, INDIANA 
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(RANG BURG 
FIBRE 
CONDUIT 


The smoothest cableway 


HE greater protection which fibre con- 
duit gives its cables starts at the time 
when they are being drawn in. 

Investigation shows that a large number 
of cable failures are the direct result of 
damage done in drawing. 

Hence, the importance of the smooth 
bore of Orangeburg Fibre Conduit—cables 
can be drawn in with the minimum amount 
of pull, and with no danger from burrs, 
fragments, or intruding edges of cement. 

There is a big ultimate economy in the 
protection of fibre conduit, not only from 
this protection in drawing, but in the 
greater protection it gives after the cables 
are installed. Replacements are costly in 
both material and labor, but after all, service 
interruption is the big cost—and service 
interruption is far less frequent where fibre 
conduit is used. 


JOHNS-MANVILLE Inc. 
Madison Ave. at 41st St., New York City 
Branches in 56 Large Cities 


For Canada: 
Canadian Johns-Manville Co., Ltd., Toronto 















Materials 
ut ilities 
Jobber 

















































42 


Moas, UtAn.—At the annual meeting 
of the Midland Telephone Co., J. N. Cor- 
bin was elected president and manager; 
M. N. Due, vice-president; F. C. Merri- 
ell, secretary-treasurer, and W. J. Moyer 
and H. Stommel, directors. 

Oconto, Wis.—At the annual meeting 
of the stockholders of the Oconto Rural 
Telephone Co., F. Lingelbach was elected 
to the directorate to fill the vacancy caused 
by the death of George Beyers. D. H. 
Barker and F. Schedler were also elected 
members. The officers chosen are: Presi- 
dent, J. B. Chase; vice-president, F. J. 
Lingelbach; secretary and manager, C. 
Hermsen; and treasurer, F. Schedler. 

Princeton, Wis.—The stockholders of 
the Princeton Telephone Co. have chosen 
as their directors for this year: F. Spoon- 
er, A. Kohnke, W. Merge, J. Lese, and 
W. Krebe. E. Westfield was elected sec- 
retary-treasurer, and the president will be 
elected later. 


Miscellaneous. 


Bristow, INp.—The Bristow and St. 
Meinrad exchanges of the Indiana Bell 
Telephone Co. have been sold to E. R. 
Cooper. 

HERINGTON, Kans.—The directors of 
the Herington Mutual Telephone Associa- 
tion have been authorized to sell the 
exchange and plant to the United Tele- 
phone Co., of Abilene. 

CrystaL, Micu.—The exchange of the 
Crystal Telephone Co. was damaged by 
a fire which swept the business district 
recently. 

Lesanon, Mo.—The lines of the La 
Clede County Telephone Co. were put 
out of commission during the early part 
of February because of damage to the 
exchange and plant by fire. 
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MorrRISTOWN, TENN.—The Peoples Tele- 
phone & Telegraph Co., of Knoxville, has 
purchased the Home Telephone Co. 

Exoin, Tex.—E. W. Felter, of Austin, 
hasleased the Elgin Independent Tele- 
phone Co. and has taken active charge. 

Powe LL, Tex.—J. B. Germany has sold 
the Powell telephone exchange to Mr. 
Weir, of Mt. Pleasant, who will make 
extensive improvements. 

Bic Isaac, W. Va.—The property of 
the Peoples Telephone Co. in Doddridge 
County was purchased by Henry Moore 
at a receiver’s sale for $5,000. 

CLarKssuRG, W. Va.—J. R. Watson 
and some associates have purchased the 
property of the Peoples Telephone Co. 
in Harrison County. 

Mitton Junction, Wis.—The Milton & 
Milton Junction Telephone Co. has pur- 
chased a residence, which it will use as 
an exchange. 

PRAIRIE DU CHIEN, Wis.—Some dam- 
age was sustained by the Union Telephone 
Co. because of fire a few weeks ago. 


HELP WANTED 
HELP WANTED—Experienced tele- 


phone man for a magneto system of 
500 phones. 
steam Ry. Central Indiana. Must un- 
derstand construction and maintenance 
in detail. Permanent position. Ready 
for work May lst. Man with family 
preferred. Write LaFontaine Telo. Co., 
LaFontaine, Ind. 


WANTED —First-class cable man, 
under work, for about three or four 
weeks. Wire salary and when you can 
come. Winnebago County Telo. Co., 
311 Trust Bldg., Rockford, IIl. 
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WANTED—tTelephone man to take 
charge of magneto system of 350 
phones. Must be capable to stretch 
wire, take care of switchboards, and 
shoot trouble. Furnish own cony 
ance. Salary $150 per month. Address 
Medina County Farmers Telo. Co, 
Wadsworth, Ohio. 





WANTED—tTelephone linemen and 
troublemen. Permanent if satisfactory. 
References required. Address Man- 


ager, West Coast Telo. Co., St. Peters- 
burg, Fla. 


WANTED TO BUY 


WANTED TO BUY—One cross con- 
necting rack, 100 to 600 lines. Address 
Farmers Telo. Co., Milan, Mo. 














Town 600. Traction and . 


WANTED TO BUY—Telephone plant 
in California. 500 or more stations. 
Address Henry Harris, Whittier, Calif. 


WANTED TO BUY —Telephone 
plant in Northern Wisconsin or west 
of Mississippi river. Not to exceed 
$10,000. Address Box 78, Wyocena, Wis. 


POSITIONS WANTED 


POSITION WANTED—By all around 
telephone man. Married. Age 38. 
Supervisor or mechanic. Good refer- 
ence. Prefer Middle West. Address 
5277, care of TELEPHONY. 


POSITION WANTED—To learn and 
as helper of some telephone exchange. 
Age 23. One and one-half year’s ex- 
perience. Address Felix A. Riehle 
Athens, Wis. 























age under all conditions. 


remedy for ALL ringing troubles. 
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A VOLTAGE DROP 


need never be feared when using a 
HOLTZER-CABOT 
Magneto-Ringing Motor-Generator 





This device maintains the current at its full volt- 
Consequently, the ring- 
ing is uniform under all conditions. 
Exchanges that 
operate with one of these machines give 


REAL RINGING SERVICE 


THE HOLTZER-CABOT ELECTRIC CO. 


Keep your 
eye peeled 
for our 





NORTH 
MANUFACTURING COMPANY 


Manufacturers of telephone equipment since 1884 
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The last one was in the April 7th issue 


ELECTRIC 
GALION, O. 
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Efficient 
Telephone Service 


can be secured only by the use 
of efficient modern equipment. 
You will find such apparatus 
advertised in TELEPHONY. 
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